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Dysart Reply Affidavit - Attachment A



Missouri Aggregated Performance Measures

Version 1.7 Jan.()1 Feb'()1 Mar.()1

SWBTI % Ves- 86% SWBTI %, Yes ~ B9% SWBTI % Yes 88%

DesCllPlion PM Tier 1 Tier 2 ner3 Area PIB CLEC Beochmark Z-Value Resu« CLEC Bend1mari< Z-Value Result CLEC Benchmarl< Z-Value Resuli
Av Re for OSS Pre- rder - Address Verification - DATAGATE 1-01 M CO B 24 47 000 Yes 2.1 4.7 000 Yes 25 47 000 Yes
Av Res for OSS Pre-Order Rea. for Toloohono Number - DATAGATE 1-02 M CO B 31 45 000 Yes 28 45 000 Yos 30 45 000 Yes
Av Ros for OSS Pro-Order - Reo for CSR < 30 WTN - DATAGATE 1-03 M CO B 3.3 6.6 000 Yes 2.4 66 0.00 Yos 23 66 000 Yes
M Res for OSS Pre-Order - Reo for CSR > 30 WTN - DATAGATE 1-04 M CO B 14.9 nla 161 n/a 121 nla
Av Res for OSS Pre-Order - Serv Avallabilitv - DATAGATE 1-05 M CO B 13 66 000 Yes 16 66 000 Yes 1.0 66 000 Yes
Av . Res for OSS Pre-Order - Serv A ointment Schlldulino - DATAGATE 1-06 M CO B 06 10 000 Yes 0.3 10 000 Yes 05 10 0.00 Yes
Av Res for OSS Pre-Order - Disoatch Reouired - OATAGATE 1-07 M CO B 7.3 126 000 Yes 67 126 000 Yes 69 126 000 Yes
Av Res · far OSS Pre-Order - PI -DATAGATE 1-00 M CO B 4.8 191 000 Yes 51 19.1 000 Yes 55 191 000 Yes
:w Res tor ass Pre- rder· ,~\ctual LOOD MakeLI -Actuat f~eturned 1-0B M CO B 165 126 200 No 163 126 200 ND 17.7 12.6 200 t-lO

v Res for OSS Pre-Order - Actual Looo Makeuo-Design Returned 1-10 M CO B 7.1 230 0.00 Yes 7.4 230 000 Yes 71 230 000 Yes
Av Res for OSS Pro- rder - Desi n Loa Makouo-Desion Returned 1-11 M CO B 40 100 000 Yes 55 100 0.00 Yes 50 10.0 0.00 Yes
Av Res for OSS Pre-Order - Protocol Trooslallon _EDllnout 1-12 M CO B 12.7 . «,'.'.' nta 216 :-:::; ::::>' nla 205 nta
Av Res lor OSS Pre-Order - Protocol Translatoon ED! Outout 1-13 M CO B 81 ::;;: ::: ;:::; nla 135 • nla 50.5 nta
Av . Res for OSS Pre-Order - Protocol Translallon - CORBA In ut 1-14 M CO B 01 ..... ;:;.;:;::; nta 02 nla 0.2 >: nta
Av . Res for SS Pre-Order - ProtOCOl Transletion - CORBA Outout 1-15 M CO B 0.2 :::::;:;:< ::: nta 02 nla 02 nta
Av Res forOSS Pra-Order -Address Verificallon -VERIGATE 1-16 M CO B 29 4. 000 Yes 28 47 000 Yes 2.8 47 000 Yes
Av Res for OSS Pre-Order - Reo for Teleohone Number - VERIGATE 1-17 M CO B 20 45 000 Yes 19 45 000 Yes 18 45 000 Yes
Av Res · for OSS Pre-Order - Rea. for CSR < 30 WTM - VERIGATE 1 18 M 0 B 43 66 000 Yes 23 66 000 Yes 2.9 66 000 Yes
Av . Res for OSS Pre-Order - Rea. for CSR > 30 WTM - VERIGATE 1-19 M CO B 7.9 :-:-:<-:.;.;. nla 56 -:-:.;.;-:-:-: nla 4.9 nla
Av Res · for OSS Pre-Order - Servo Aveilabi~tv VERIGATE 1-20 M CO B 23 66 000 Yes 40 66 000 Yes 27 66 000 Yes
Av Re for OSS Pre-e rder • Serv AcoolntiTlent Scheduling - VERIGATE 1-21 M CO B 1.0 1.0 000 Yes 03 10 0.00 Yes 0.0 00 000 Base<10
Av Res for OSS Pre-Order - DlSoatch ReOUlred • VERIGATE 1·22 M CO B 72 126 000 Yes 6.6 126 0.00 Yes 74 126 0.00 Yes
f..V Res fOf ass Pro·OrrJer - PiC VER1GATE 1 2" M CO 8 206 191 200 1"';0 18.8 19.1 0.00 Yes 202 191 200 hJo
Ava Res ) for OSS Pre Oracr - Act LelOD Mak{dJp - Act Dat.a Ret . \j[RiGATF 1·;1<1 M CO 8 192 126 200 No 199 126 200 No 191 126 200 ~J;)

Ave. Res for OSS Pre-Order - Act. Looo MakeUo - Des. Data Ret. - VERIGATE 1-25 M CO B 176 230 000 Yes 167 230 000 Yes 144 230 000 Yes
Ava. Res far OSS Pre-Order - Des. Loao MakeUo - Des. Data Ret. - VERIGATE 1-26 M CO B 6.6 100 0.00 Yes 8.7 100 000 Yes 64 100 000 Yes
Avg Res for OSS Pre-Order - CSR Detall- VERIGATE FCC R ml Onlv\ 1-27 M CO B 114 nla 103 nla 81 nta
Avg. Res :>onse Time for Loao Make-Up Information 1.1-01 L M M MO B 0.8 11 2.20 Yes 0.9 1.2 209 Yes 08 11 224 Yes
A.ccurac" of Aclual Loa 1Makt-lup lnformat!ol1 Pruvic1ed fl,)( DSL Onj€lJS 12-01 l M MO B 99,8% 1000% 3.51 No 1000% 1000% 0.00 Yes 98.7% 1000% 829 ~'b

Av Res Rec WIth,n "x" sec. - Address Verification. DATAGATE 2-01 L M CO B 997'% 950% 000 Yes 99,8% 95.0% 000 Yes 99.2% 950% 0.00 Yes
Av Res Rae. within "x" sec. - Rea. for Telephone Number - DATAGATE 2.(J2 L M CO B 99,4% 950% 000 Yes 99.6% 95.0% 000 Yes 991% 95,O'lfo 000 Yes
Av Res Rae WIthin "x" sec - Rea for CSR - DATAGATE 2-03 L M CO B 97.1% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 992% 950% 0.00 Yes
M . Res · Rec. within "x" sec - Service Aveilabllitv - DATAGATE 2-04 L M CO B 99,8% 950% 0.00 Yes 990% 95,0% 0.00 Yes 99,6% 950% 000 Yes
Av Re Rec. within "x" sec - Serv AIle o.ntment Schlldulin - DATAGATE 2-05 L M CO B 98.5% 950% 000 Yes 99.1% 95.0% 000 Yes 98.8°/0 95,0% 000 Yes
Av . Re Rec within "x" sec - Dis atch Reauired - DATAGATE 2-06 L M CO B 99.8% 950% 0.00 Yes 999% 95.0% 0.00 Yes 99.5% 950% 000 Yes
Av Res Rec. within "x" sec. - PIC - DATAGATE 2.(J7 L M C B 1000% 950% 000 Yes 998% 95.0% 000 Yes 100.0% 95.0% 000 Yes
;',Cltidl Loo Makeup Actur11 Data Returned _DJ\l',A,t';.'\TE 2-08 CO 8 870% 95.0% 200 No 87.2% 95.0% 200 (;0 85.3% 950% 200 ~i'J

Actual Loa Makeu - Desian Data Retumlld - DATAGATE 2.(J9 CO B 99.6% 95.0% 000 Yes 99.2% 950% 0.00 Yes 99,4% 950% 000 Yes

Desian Loao Makeup - Desion Data Retumed - DATAGATE 2-10 CO B 976% 950% 000 Yes 965% 95.0% 000 Yes 969% 950% 000 Yes
Av Res Rae. with,n "x" sec. - Address Verification - VERIGATE 2-11 L M CO B 952% 9(lO% 000 Yes 95,4% 90.0% 000 Yes 953% 90.0% 000 Yes

v Res Rae. within "x" sec. - Rea for Telephone Number - VERIGATE 2-12 L M CO B 975% 900% 000 Yes 979% 90.0% 000 Yes 979% 900% 0.00 Yes
Av . Res · Rec. within "x" sec - Reo. for CSR - VERIGATE 2-13 L M CO B 92.8% 900% 000 Yes 98.3% 900% 000 Yes 98.2% 90.0% 000 Yes
Av Res Rec. within "x" sec. - Service Availabilitv - VERIGATE 2-14 L M CO B 982% 900%, 000 Yes 9.2% 900% 0.00 Yes 984% 900% 0.00 Yes
Av Res · Rec within "x" sec. - Service Aooointmenl Schedullna - VERI ATE 2-15 L M CO B 98.7% 900% 000 Yes 99.5% 90,0% 0.00 Yes 99.1% 90,0% 000 Yes
Av Res Rec within "x" sec - Dis atch Reauired - VERIGATE 2-16 L M CO B 993% 900% 000 Yes 99.4% 900% 0.00 Yes 99.0% 90.0% 000 Yes
Av Res Rec. Within "x" sec. - PIC - VERIGATE 2-17 L M CO B nla 900% nla nla 900% nla nla 900% nta
"'.clual La0, MaKeu - ,A.elua! Data Returned· VERIGATE 2-18 CO B 73.7% 90,0% 200 No 721% 90.0% 200 No 70.8% 90.0% 200 f\)o

Actual Loa Makeuo - Desion Data Returned - VERIGATE 2-19 CO B 996% 900% 000 Yes 92.5°0 90.0% 000 Yes 94.1% 90,0% 000 Yes

Desion Loao Makeup" Design Data Retumed - VERIGATE 2-20 CO B 93.5% 90.0% 000 Yes 90.7% 90.0% 0.00 Yes 92.6% 90.0% 0.00 Yes

OSS Interface Availabiht - DATAGATE 4-01.1 H M CO B 1000% 99.5% 0 Yes 99,9% 99.5% 0.00 Yes 100.0% 995% 000 Yes

ass Interface Avallabili -VERIGATE 4-012 H M CO B 98.5% 99.5% 200 ~Jo 99,8% 99.5% 000 Yes 1000% 99.5%1 000 Yes

OSS Interface Availabilit -LEX 4-013 H M CO B 972% 99.5% 2.00 No 99,9% 995% 000 Yes 99.8% 99.5% 0.00 Yes

OSS Interface Avallablli - TOOLBAR 4-01.4 H M CO B 1000% 99,5% 000 Yes 1000% 99.5% 000 Yes 99,9% 99.5% 000 Yes

OSS Interface Avallabilit -LRAF 4-01.5 H M CO B 100.0% 99.5% 000 Yes 1000% 995% 000 Yes 100.0% 99.5% 000 Yes

OSS Interface Avallabili - EDI- FTP 4-01.6 H M CO B 100.0% 995% 0.00 Yes 100.0% 99.5% 000 Yes 1000% 99.5% 0.00 Yes

ass Interface Availabili - EDI • IA SSL3 4-017 H M CO B 99.8% 99.5% 0.00 Yes 1000% 99.5% 0.00 Yes 1000% 995% 000 Yes

OSS Interface Availabilit -EDI-NDM 4-018 H M CO B 1000% 995% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes

OSS Interface Avallabiht ·EDI·VAN 4-01.9 H M CO B 100,0% 99.5% 000 Yes 100,0% 995% 0.00 Yes 99,7% 995% 000 Yes

OSS Interface Avallebilit -EDI 4-01.10 H M CO B 100.0% 995% 000 Yes 99.9% 995% 0.00 Yes 100.0% 995% 000 Yes
OSS Interface Avallabllit -EDI-CORBA 4-0111 H M CO B 100.0% 99.5% 000 Yes 100,0% 995% 0.00 Yes 100.0% 995% 000 Yes

OSS Interface Availabilit - Order Status 4·0112 H M CO B 994% 995% 2.00 No 99.9% 99.5% 000 Yes 99,9% 99.5% 000 Yes

OSS Interface Avallabillt - Trouble Administration 4'()113 H M CO B 995% 99.5% 200 No 996% 99 5% 0.00 Yes 998% 99.5% 0.00 Yes

OSS Inlertace Availabllit • Provisionina Order Status 4-0114 H M CO B 99.6% 99.5% 000 Yes 99,9% 99,5% 000 Yes 99.9% 995% 000 Yes

Consumer EASE Availabllitv 4-02 H M MO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 995% 000 Yes

Business EASE Ava,labllity 4-03 H M MO B 100.0% 99.5% 0.00 Yes 1000% 99,5% 000 Yes 100,0% 99,5% 000 Yes

Pre-Order Backend System Database Query Avallabihty - PREMIS 41'()1 MO 1000% ...... '.,:.:-: nta 100.0% :.:-:.:.:.'.' nla 100,0% "';':':::::; nla
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Missouri Aggregated Performance Measures

% FOCsRec. Within"x" Days on ASR Reouests·Unbundled Ded. Trens ·DS3 I 5.2·03) L I L) I MO I B I 93.6% I 950%) 14 I Yes I 100.0% I 950% I ·50 I 8ase<10 I 1000% I 950% I ·$'0
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88%

Result

Base<10
Yes
yes
Ba~

Base<10

Base<10

Base<10

BasB<10

Mar-01

SWBTf I~

Feb-01

~ ~

Base<10 100.0% (600

Jan-01

. SWBTf I % Yes·

Version 1.7

Pre·OrderBaCkendSvStemDalabaseQueiVA;'.~abllltY·BOP 1'f1:06T . ,-·-:----.-=-TMOT--:'loo.0% I':';":::;':':~ nfa -I 1'1000% 1::,:::':,,'::':1 iila"T- 1 100.-0% r:: :':':":,':1 nla
% FOCs Rec Within 5 HourS:- Residerli:e and Simple Business·LEX I 5.(jf I L I M I M TMO 1 8 1- lilr1%r951j%T 000 I Yes I 978% I 95.0% I 000 I Yes I 98.5% I 95.0% 1 000

Pre·Order 8aokend System Database Qua... Availability· LOOPQUAL I 4.1-O$T I· 1 I MO 1 ·r100 0% 1":''',8",:;:1 nfa-, 1 98.6% I,: ,',':>:1 nla --I r999% )::,,', ";:,:;:1 nla

Pre·Order BaekeiidSSlem Database Qu,'-'wallabll,f'-:CRls nla
Pre·Order Baokend S stem Database Que AyailabiOt . SORD nla
Pre-Order Baekend Svstem Database Querv Avallablli",. LFACS nla

% r'ocs Rec. Within 24 Hours-:CoiiiDlex Business (1·200 Lines)· LEX -------rs::02T l r M I M I MO I B 1 982% I 940% I 0.00 1 Yes 1 962% 1 94.0% I 000 I \'..-1 1000'ro"l 940% I 000

% FOCsReCWilhin 5 Hours:5witch PorfS:TEX nla nla
% FOCs Roc With,n 5 Hours· Siim Res/Bus LNP Only 11·19)· LEX Yes 100.0% 000

% FOCsRei:' Within 48Hours· Com 'ex Bus,ness 200+ Lines rita' .- nla
% FOCs Rec. Within 5 Hours. UNE Loa 1-49· LEX Yes 978'10 000
% FOCs Rec Within 48 Hours· UNE Loco 150+) . LEX nla nla

% FOCs Rec-Wlthin 5 Houi$-:-Stri'dlesJBus LNP w 1000 11-191TEX 1 $-081 LIM I'M I MO I 81 1000% I 950% I 0.00 I Yes 1 1000% I 95.0% I 0.00 I Yes 1 991% 1 950% I 000
% FOGs Rec Within 48 Hours LNPOnlv 120+looos) ~TEX r~ L I~TMO I B 1 nfa I 950% I nla 1 1 nla 1 950% I nla I 1 nfa I 950% 1 nfa
% FOCsReeVIl,thin48 Hours· LNP wilh 1000 (20+ 10oos\:[EX I 5·10 j L I M I M IMOT -B'l nla I 95.0%T----nIilI 1 nla I 95.0% I nfa I ·-~-l 950% I nla
%FOCsRec.Wittmi24Houis-LNPCom Sus 1.19ITnes ·LEX Yes 100.0% Yes 0.00
% FOCs Ree. Wrthin 48 Hours ·INP Co Bus 20·50 lines . LEX nla nla
% FOCs Rec. Neoohated· LNP Como 8us 150+ lines)· LEX Base<10 100 0% 1500
% FOCs Ree Pro' ets Ne ohated· LEX
% FOGs Ree, WJthWl 5 Hours· Residence and im Ie Business - EDl
% FOCs Ree Within 24 Hours· ComDlex BuSiness (1·200 Lines) • EDI

% FOCs Rec. Williin 48 Hours-· UN!: Loool5O+): EOI r~ L r M I M I MO I B 1 nla I 950% I n/a I 1 nla I 950% I nla I 1 nla I 950% T nJa

% FOCs Rec~Wrttiln 48 Hours· Comolex 8us,ness (200+ Lines)· EDI I 5·17 1 L - I M 1 M I MOTBT nfa I 940% I nla 1 1 nfa I 940% I nla I 1 nla 1 940% r nla
% FOCSRec-Withln 5 Hollrs. UNE t 000 11-491· EDt 1 5·18TTIMTM jl.foT B 1 979% I 95.0% I 000 I Yes I 945% I 950% I 200 I ~~o 1 989% T 950% r 000

% FOCsRecWithin 48 Hollrs. LNP Como Bus 120.50"iiriesl· EOI I 5·26 I L I M I M 1MO) B 1 100.0% I 950% I 000 1Base<10 I 100.0% I 950% I 000 I 8ase<10 1 nla I 950% I nla

% FOCs Rec. Wllhin 48 Houfs • LNP Onl 20+ 100 s . EDI nla nla
% FOCs Ree. Within 48 Hours· LNP with 100 20+ 100 s. t nla nla
% FOCs Rec. Within 24 Hours· LNP Como 8us (1·19 lines) • EDI Yes 1000% 000

% FOCs RecWithln S Hours· SWitch Ports· EDI nfa nla
% FOCsRec W,thin5Hours·S,mReslBusLNPOnI 1·19 ·EDt Yes 998% 000
% FOCs Ree Within 5 Hours· Sim ResiBus LNP w 1000 11·19)· EOI Yes 1000% 000

% FOCsRae Wrttiin 24 Hours· S,rn ResiBus I NP Only 11·19)· MAN I 5·35 I L I 1.1 I M I MO I B I 100.0% I 94.0% I (600) I Yes I 1000% I 940% I (600) I Yes I 100.0% I 940% I (600

%FOCs~Ne otlated=TNPCOBusSO+ lines • EDI nla
% FOCs Ree Prolects Neootiated • EDI 2 41

% FOCs Rec. Wilhiri24 Hours· SirnReslBus LNP w 100 1·19· MAN---- 8ase<10 00% nfa
% FOCs Ree. Wrthln 48 Hours· LNP Onl 20+ 100 s . MAN nla n/a
% FOCs Rec. Within 48 Hours. LNP with 1000 120+ 100DSl • MAN nla n/a

% FOCs Rec. Proiects Neootiated· MAN I 5-42 I I ) I 1.10 I 8 I 0.0% I 950% I nla I I 0.0% I 950% I nla I I 0.0% I 95.0% I nfa

%FOCsRee.Wilhln14Hours.xDSL-caCableLooos.LEXIOver20Looos) 15.'·02 I L ) M ) • I Mol 8 I nJa I 950% I nla) I nla I 950% I nla I I nla I 95.0% I nla
% FOCsRec-Withlii6 Hours ••DSL-ciiDabie LOODS· LEX (1·20 Looos) I 51·01 I L I 1.1 I I 1.10 I B I 99.0% I 950% I (3971) Yes I 972% I 95.0% I (2. '6) I Yes I 100 0% ) 950% I 1500

% FOCs Rae. Within 48 Hours: UNE Lao 50+~ Man nla
,'Yo FOCs Rae Within 24 Hours· Switch PortS· Man nfa

% FOCsRee Within 24 Hours. LNPCO Bus 1·'9 lines ·MAN 8ase<10 8ase<10 nla
% FOCs Ree. Within 48 Hours· LNP C Bus 20·50 lines· MAN nla
% FOCs Ree Negohaled • LNP Como Bus 150+ lines) • MAN nfa

% FOCs Ree. Within'24 Hours· Residence and 51m Ie usiness· Man 000
% FOCs Rec. Withll124 Hours. Comolex 8usiness 11·200 Lines). Man 000

% FOCs RecWilhil16Hours ·line Shann • LEX 1-49 Loa s Yes 984% Yes 446
% FOCs Ree. Within 14 Hours· Line Sha' _LEX Over 49 Loo s nla nla
% FOCs Ree Within 6 Hours. xDSL-caoable LOaDs· EDI 11·20 LOODS) Yes 97.8% 1365
%FOCs Rec. Within 14 Hours· xDSL-ca able Loa s· EDt Over 20 Loo s L M
% FOCs Rae. Within 6 Hours ·Line Sharin . EDI 1-49 Loa s
% FOCs Rec. Within 14 Hours· Line Shalino • EOI lOver 49 LOaDS}

% FOCs Ree W,ftlin 48 HOUfs . line Sharin • Manual Over 49 La s nla
% FOes Rec Wilhm "x" Davs on ASR r~e(JUest5 - interconnection Fac, & Trx& 22.6
% FOCs Ree W,thin "x" Davs on ASR Reouests· Unbundled Oed Trans. OSI I 5.2-02 I L I L I . I MO I B I 86.4% I 95.0% I 86 I No I 1000% I 95.0% I ·50 I 8ase<10 I 100.0% I 950% I ·5.0

% FOC'-Ree.Within 24 Hours· xDSL:caDable LOoos· Manual 11-49 Looos) I 5.1·09 I L I 1.1 I I MO) B I 100.0% I 95.0% I (500)) Yes I 100.0% I 95.0% I 15.00) I Yes I 1000% I 950% I 1500

Averaeetimeic Return FOC (Hours). Mach Ree's With LSC Intervention· LEX I 6-03 I I I·) 1.10 I . I 2.7 1:::'::, :':, ::I nla I I 30 k,':' "':;::) nfa I I 2.6 C:::::==:T" nfa

,% FOCs Ree'lvilhin 48 Hours· xDS(·ca able Loa s· Manual Over 49 Loa s nla
% FOCs Ree. W,thin 24 Hours· Line Sharino. Manual 11-49 Looos) 100.0%

'AveraeeTime 10 Return FOClHours).Mach Rec'dNo LSC Intervention·EDI I 6-02 I I I· 11.10 I . I 0.2 ) "",:,:, ,:,1 nfe I 1 02 I, :':' :-,-:·,,1 nla ---,-. T--l-'- 1:::'::'::,:,::'1 nla

% FOCs R"C-W.hin "x" Da son ASR R uests· Proects 1000% ·5.0
IAveraoe Time to Return FOe (Hours) • Mach Ree'd No LSC Intervention· LEX 00 nfa
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Missouri Aggregated Performance Measures

LOG Grade of Service. ProvlSionina·Other I 25-03 I I H I I CO I B I 99.4% I 900% I (9391 I Yes I 999% I 90 0% I (9871 I Yes I 992% I 90.0% r (916
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nla
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% Yes-

Mar-D1

SWBTI

Feb-D1

02 03 nia
36 43 nla

Jan-D1

h SORD Distribution. EDI. UNE Co 131-03.3
14-01

sweTt I SWBTI 89%

DeScrlallon I PM ITiertlrier2ITier3/Areal PIBI CLEC IBenctmar1l CLEC Benchmar1< Result I CLEC IBenchmarld Z·Value

Version 1.7

Averaae Time to Return FOC (Hours\· MechRec's WTth LSC InterventIOn EDI I 6-o4'T· ( • r . I MO~~ 2.7 ~ I',,',':::::,J nla I I 28 I: :,:::::':'r nla I I 30 k:> .. ".:::( nla

% Mecfi'ReieCtSRetd Within One Hour of Receipt in LASR . LEX I 10.:011' L r . r ~ . r 1.10 I B I 996% I 970% I 12651 I Yes I 100.0% ( 970% I (3001 ( Yes I 988% I 970% I 1183

% Mech. Com letionSRelurned Within One Da • LEX .,~ d.1iO
% Mech Completions Retumed Within One Dav - ED! 2.00

Avera e Time to Return DSTIOC Hours • Mecli~Rec'd No LSC Intervenlion . EDT' nla
Avera e Time 10 Retum DSL OC Hours ~ Mech Rec's Wilh LSC Intervenlion ~ LEX nla
Aver Time to Return DSL FOC Hours . Mech Rec's With LSC Intervention· EDI nla
Averaae Time to Return DSL FOG (Hours\· Manually Rec's and FOC's via FAX nla

% Mech. R'eiecls Retd W1thiiiOne Hour of ReceiIJlin LASR . EDi r~l0:02T L I (. ( MO I B I 99.9% I 970% I (287) I Yes I 1000% I 970% I (3001 I Yes I 98.4% I 970% '-70s

%'OrdersThatReedSWBTCauSedJeoaardvNotlficaiton·JeopardlesPr""CaliedR. 10.2.Ql I I I I MO I I 16% 1::::. <::1 nla I I 22% i::: ::::1 nla I I 1.8% I: """·'·'::,1 nla
% Manual Reiects ReCd Electronlcallvand Ratd Within Five Hours r 11ff.:o,,- L T~TMOTBr!l95%'1-97]j% ul~~ Yes I 989% I 970% I 0.00 ~Yes ~ T 990o/~ l 970% I 0.00

Mean Time toReturn MechanlZedRe'ects Hours --~ LEX nla
Mean Time to Return Mechanized Re' Hours . EDI nla
Mean Time to Return Manual Reiects Reed via LEX or EDt 000

% Orders thai Reed SWBT Caused Je ard Not_ton· Facilities Je ardies nla
% Orders That Reed SW8T Caused Jeo rd Notificatton· Other SWBT Caused Jeo nla
% Orders That Recd SWAT Caused Jeooardv Notificaiton . CLECIEU Caused Jeopa nla

%ProvisioninaAccuracvfornon.nowlhrouahorclers 1121·011 H I I 11,10 I B I 909% I 950% ( 408 I N:1 I 93.9% ( 950% ( 108 I 'Ie. ~ I 956% I 950% ( 1063
Order Process 'I, FlowThrOUoh~ASE I 13·01 I L ( H I H I 1,10 I P I 90.4% I 90 0% I (139) I Yes I 868% I 895% I 264 I flo I 90.7% I 90.3% I (150

Mec:fialitzed Provislonlna Accuracv I 12·01 1 L 1 L I . I MO I P I 96.0% I 943% I (4.851 I Yes I 980% I 945% 1 1808\ I Yes I 984% I 942% I (1023

'Ave SWS.caused Je~ti(,cation Interval· Other SWBT Caused Jeo ardles 00 nla
Ave SW8·caused Jeopardv Notification Interval. CL ./FlJ Caused Jeopard,es 0.7 nla

O,Tler Process,"" Flowli1louat, LEX ~--- ~----~ 13.02 L H H MO P 70.7% 90.0% 60 74 No 64.6% 895% 1488 ~I,o' 915% 90 3% 460
OrderProcess%FlowThrouahThrouahSORDDistributlon.LEX.ResalepOTS 13·021 • - MO· 900% '::::::". nla 623% .;.;.:.::",:, nla . 67.3% nla
Order Process % Flow Thtouah ThrouahSORDDistributlon ·LEX~UNEWithand 13-022 . _ MO • 480%, ,:: :':'::: nla • 626% :,:':; ":> nla . 825% nla
Order Process % Flow Throuah Throuah SORD Distribution LEX. UNE Combos 13·02.3 . • • MO . 65.1%' :.: :: ':" : nla • 89.7% :::: nla . 944% nla
Order Process % FlowThrouah· EDI 13-03 L H HMO P 974% 900% (17231 Yes 949% 695% 16731 Yes 926% 903% 1277

Overall%LSRProcessFlowThfOu h Throu hSORDDistributlon . LEX· Resale P 13.1-02.1 :,: ,,:' nla
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX· UNE With 131.02.2 nla
Overall % LSR Process Fiow Throuah lThrouah ORO Distributlon\. LEX _UNE 0 131-02.3 nla

Order Process % Flow Throuh Ttirou h SORD Distribution - EDt· esale POT : :,: : , nla
Order Process % Flow Throu h Throu SORD Distnbution • EDI- UNE With and , : . nle
Order Process % Flow Throu Throu h SORD Distribution _EDI - UNE Combos nla
Overall % LSR Process Flow ThtoUQh • EASE nla

BUlIOAcclJrac~; CABSusaeBi.Audit 000
BillinQ AccuracV' CRIS Bill Audit 0.00

Overall % L5R Process Flow Throu ti - EDI . : , , ::, . , : : : , nla
OveraK % LSR Process Flow Thro h Throu h SORD Distribution • EDt· esale P nla
Overa. % LSR Process Flow Throuah (Throuah SORO Distribution\ - EDI- UNE With nla

17.Ql 27.57
17 1·01 nla

% of Accurate arid ComPlete Formatted Meeh Bills Via EDI I 15-01 I L I H I I MO I 8 I 100.0% 1 99.0% I (1001 I Yes I 100.0% I 99.0% 1 0.00 I Yes I 100 0% I 990% I 000
% of Accurate and Com lete Formatted Mech. Bills Via 8DT 15-02 L H MO
% of BiUino Records Transmitted CorrectlY 16-01 L CO

SerVice Order Postin • CRIS nla
Mechanized Eleclronic Billina Timeliness EDI (Whoiesale 8illl 0.00
Mechanized Electronic BiI'nD TImeliness BOT Wholesaie Bill 16·02 L H M 1,10 B nle 950% nla • 100.0% 95.0% 5.00 Yes 1000% ~ 950o/;-~500l
Dailv Usa e Feed Timeliness 19.01 _ . • CO B 98.9% 95.0% 000 Yes 98.7% 950% 000 Yes 99.0% 950% 000
LSC Grade of Service GOS • Dalles 22.Ql • H • CO P 982% 917% 2924 Yes 96.2% 91.5% 2807 Yes 962% 668% 3676
LS Grade of Service GOS -Alliance 22-02 • H • CO P 97.9% 91.7% 405 Yes 980% 91.5% 3782 Yes 98.0% 88.8% 5030
LSC Grede of Service (GOS\ - Gatewav 22.03 - H CO P 9L7% 91 7% 148~931 Yes 94.9% 91.5% 128.25\ Yes 97.6% 88.8% 159.07
% 8usv'Jn the LSC - Dalias 23-01 L CO P 0.0% 38% 24.68 Yes 0.0% 46% 2593 Yes 0 0% 3j%~ ~296
% Busv in the LSC . Alliance 23.Q2 . L . CO P 0.0% 3.8% 35.9 Yes 00% 4.6% 36.16 Yes 00% 33% 31.95
% 8usv in the LSC· Gatewav 23-03 • L . CO P 0.0% 38% 44.55 Yes 00% 4.6% 4852 Yes 00% 3.3% 39.68
LOG Grade of Service· Maintenance 25-01 . H . CO P 63.1% 803% 20.70 Yes 80.2% 792% 7.06 Yes 64 8% 84.0% 632
LOG Grade of Service· Provisionina·DSL 25.D2 • H . CO B 99.0% 900% (9.031 Yes 984% 90.0% (6431 Yes 97.9% 900% 17.8~

IOverali % LSR Process FloWTtirouah·L~ I 13.1.Q2 I I I· I MO ( . I 47.0% (;:, ::':,:: ,:} nla I I 519% k' :.,.' ::,1 nia ,-. ~l51"7% F',,: ,,:,:,'1 nla
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Missouri Aggregated Performance Measures

Descnotlon ller 21 T.er3
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Result
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Ves

Yes

Yes

Yes

Ves
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1.13
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126
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m
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034
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996
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TOO

1296

10.96
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nla
nla
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I95
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1428

011

1329.
060

°It) Yes-

Z-Value

4.8%

1.9%
if8%

1.0%

16%

2.0%

08%
1ii'3

Mar.()1

55%

23%
7.6%
0.5%

075

2.4%

144
m

5.7%

4.4%

019%

1.2%

93.7%

07%
1"0%

4.0%

165

1.0%
33
3.4

071

30%

70

14%

99.7%

7.6
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938%

3.8%

102

0.71%

81
66

33

99.9%

36%
38°/"
3"6%
5.0%
8.2%
5"9%

93.4%

0.6%

3.4%
2"0%

44%
31%
1'4%

'.2%

54%
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0,28%

99.9%

SWBTI
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99.4%
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0.9%
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CLEC

44%
'U%
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6"3%
'[7%
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2]%
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nle
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004%

0.8%

3.6

16%
Q"6%

180

10
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0.21%
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nla
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00%

81
"iiia
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21%
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2"7%
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2528
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0.60
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2Fa'
1.96
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nla

653
4:95

3.50

0.93

16.75

1571
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078
1"20'
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1"57

178
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129

5.13

1.30
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0.72
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179

1.11

0.36
iiia
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020
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122
0:33

0.44

3533
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00i'"
2"i9
Q9ij
254
"1i4'ii
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3Ta"
M9

4~40

mm

0.22
m

1465

14.08
nla
nla
nla
nla
342

°/.., Yes·

Z-Value

2.9%

1.1%

99.9%

1.7%

Feb'()1

937%

4.7%,

3.0

5.7%

341

999%

5.5%

0.26%

55

183
m

1.8%

4.1%

06%

069

999%

75

93.7%

1.00

156

1.3%

14%
1"6%

2.2%

44%
2i%
1.7%

3.3%
21%

2.1%
0.9%

'D%
7'2%
'[6%

3.8%

079%

5.3%

10.7
ill

09%
To"8

066

1.4%

93.8%

2.6%

1.0%
3.0
32

57%

32%
3J%
3.3%
65%
191%
10:5%

5.5%
"5T4%

SWBTt

8encIwnal1<

.:.; :;:;:.:-:

.. ;:;T::; ;:;:;

::::;::;::.-.

010

08%

0.0%
'515%

6.1%

'.8%
5]%
'11i%

2.4%

0.21%

0.0%
TI
32

1.7

953%

0.22

94.4%

4.4%

99.B%

12

5.2%
Q590/,

2.5%

nla

CLEC

0.9%

'16%

'0:4%

965%

44

4.5%
28
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0.80/0

1.3%
3l%
o:ii%
01i%
44"4%
0:0%

130/,
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31%
ii:2%

5.0
m
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1.6%
01%

nla

0.0%
4T

1.1%

00%
0.0%
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9]'
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9.8%
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Yes

Yes

Yes
YeS
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325

529

1~65

~
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1.8%

7.1

75

Jan.()1
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H
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H
H

H
H

H

H
H
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L
H
H

H
H

L
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26·00

29-051 H
~

35·10 I H

27-05 I H

29-02 I H

35·11 I H

31.02
mi3

29-04 1 H

36-D1
36::02

37·02

32·021 M

~lLM
~

35-09 I H

28-04

32-05 I M

38-01 1 H

32~OO 1 M

28-03

32-oj1 M

35·01 I H

30-08

27-03 I H

30-09
'31-01

35-0;2 H
35·03 H
35-04 H

35-071 H
35-li81H

26·02

27·06 I H

27-04 I H

28-01

37-03

35·05 L H
35=ii6TH

30-01
3Q:02
3Q:03
30-04
30-05
3Q.OO
30·07

38·03

29-03 1 H

37-01

PM Ill8r 1

26-03
27.0r-1 H
2'7-'5i"T"H

26-01
26:02

2~-06

i8-57
28-08
2ii:oo
28-10
29=OT 1 H

37 1-01 1 H
371-021 H
37.1-03 H

35-12 I H
35T-51

% BliSYtn the LOC· . Maintenance
% Busv in the lOC - ProvisioninQ-OSl

% No ;\cl:ess - Fiela·V';o~es
% No Access· Field Work - Bus

~'~ Install W!thll1 C:...stornor !~\:queste(j O~Je DefeNo Field Work-RGS
% Install. within Customer ReQuested Due Oate-NoF-ieldWork~Bus

o/IJ Install. Within CustomerReQuested bUB Date-Field Work.UNEs

Trouble Reoort Rale Net onn-tall & Receal Rots· UNE Looo and Port Comb

% Install. wrtfiin Customer ReQuested Due Date·Field Work-Res

'l!~ 'nstal1. WltninC';:lslomer Requeslpd Due Date·l\.jo FI'9ld WorK- UNts
% POTS/UNE-P Installs ConflfTl1ed by FOC within CRDD - Resale· Field Work
% POTSIUNE·P Installs Confirmed by FOC Within CRDD - Resele - No Field Work
% POTS/UNE·P Instells Confonned by FOC within CRDD . UNE Combo. Field Work
% POTSIUNE·P Installs Confinned by FOC within CRDD . UNE Combo· No Field W
% SWBT Missed Due Dales - Field Work-Res

Mean install. Interval-No Field Work-Bus

Mean Tnsfilii Interval·No Fiord Worii- UN!:s

% InslaliWfthin Customer R9QUestedDuenate~FtAidWork-Bus.

Mean Install. Interval-Field Work.UN!:s

% SWBT Missed Due Dales· Field-Work-Bus

% TroubliiReports Wittiiiil(fi)ays of InstarUNE·C-Orders-No Field Work
% UNE-P Trouble Reoorts On The Comoletion Date

Trouble Rsoort Rate· Res

% SWBT Missed DUe Dates: No Fiilfd Work.Res.

Mean Install. Interval-No Flefd-Woik.:R"es.

% Trouble Reoorts Within 10 Days of Install.• UNE-C Orders-Fieid Work

% SWBf M1ssedDueDaiiiS= Fl8ld Work.UNEs
% SWBT MIssed Dll~ Cates - No FI€'ld Work-UNfs
% SWBf Mlss.d1JUe DaiiiSDue to [OF -Res
% SWBT Missed Due Dates Due 10 LOF • Bus
% SWBT Missed Due Dates Due to LOF • UNEs
% SWBT Missed Due Dates Due to LOF - Res> 30 DliVs
% SWBT Missed Due Dates Due to LOF • Bus > 30 Davs
% SWBT Missed Due Dales Due to LOF • UNEs > 30 Days

% Missed Repair· Res.-Disoatch

% Busflrllhe LOC -Provisioning-Other
Mean Install Interval-Field Work-Res
Mean InstaU. Interval-Field Work-Bus

% SW8T Missed' (jue Dates Due to LOF - Res.>- 90 Davs

% No Access -Field Work - UNEs

% SWBi Missed Due Dates Due 10 LOF - Bus> 90 Davs

% Trouble Reoorts With,n 10 Days of Install. UNE·N&T Orders -No FieldWork

Trouble ReoOrtRale· Bus.

% SWBTMiSsed Due DeteiDue [oLOF ·lJNEs > 9I:l Days
Aya. Delay Days due to LOF . Res

% SWBT Missed DueDates- NOFl8ldWoik-lfus

Version 1.7

AYQ DeI"VOays for SWBT Caused Misseo Due Dates - UNEs·Field Worli

AYQ. DeTav~Days for SWBT Caused Missed DLieDates. Res·Fleld Work
AYQ DelaVDaYS for SWBT Caused Misse<lDue Dales - Bus.•Field Woil<

% Trouble Reoorts With.n 10 Days of Install. - UNE-N&T Orders·Field Work

Trouble Reoort Rate· UNE [000 and Pon Combinations

% TroUble ReportsWiffiiillOlj"yS Of Install _Res-C Orders-Field Work
% Trouble Re orts Wilhln 10 Da s of Instali.• Bus.·C Orders -Field Work
% Trouble Reports Within 10 ays 01 Install.. Res.·C Orders-No Field Work

% Trouble Reoons Within 10 Oays of Instali. - Res.-N&T Orders.Flel<fWOi!<

% Trouble Reports Within-fCfOavs of Install _Bus-C Orders-No- FieldWork

Avo. Delay Days for SWBT Caused M,ssed DusDeles .lINEs·No Field Wor1<

.% Trouble Rspons Wilhin 10 Days OflnstalGBus ·N&T Orders ·Field Work
% Trouble Reports Within 10 Days of Install.• Res.·N&T Orders ·No Field Work
% Trouble Reoons Within 10 Davs of Inslall • Bus.·N&TOrders ·No Field Work

Ayg Delay Days fo<SWBTCaused Missed Due Dates - Res -No Field Work
IAvQ Delav Days for SWBT Ceused M,SSed Due Dates. Bus.·No Field Work

IAvg Deley Days due to LOF - Bus.
Ava DelaY Days due 10 LOF - UNEs

!Trouble Report Rate Nel OITriStali. & Repeat Rpts~es.
Trouble Reoort Rate Net of Inslall. & ReDeat Rots - Bus

WD Reply Attachment A - 4



Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 Mar·01

SW8TI % Yes- 86% SweTI % Yes ~ 89% SW8TI % Yes· 88%

Desmnllon PM Tier 1 Tier 2 Tler3 Area PI8 GLEG Bem;hm8l1< Z-Value Resun GLEC Benchmart< Z-Value Resull CLEC Benchmar1< Z-Value Result
% Missed Re air· Bus,~Ols atch 38-02 H H H MD P 63% 10.3% 3.22 Yes 93% 12.5% 254 Yes 6.9% 11.1% 3.26 Yes
% Missed Re air Res -No Disoatch 38-03 H H H MD P 0.0% 0.5% 039 Yes 00% 05% 0.46 Yes 26% 07% 147 Yes
% Missed Re air - Bus.-No Dis atch 38-04 H H H MO P 83% 14% 265 '~0 0.0% 10% 046 Yes 00% 2.0% 090 Yes
0,'" Missed He air· UNf::s - Dis alr,;h 313-0.5 H H H MO P 74% 53% 213 ~.,J() 7.4% 6.6% 072 Yes 8.2% 5.6% 291 t"o
'~j. MISSE;od ;~~ lair - UNEs No Dis mtch 38-00 H H H MO P 23% 0.6% 154 Yes 3.8% 05% 243 No 45%. 0.8% 2.88 (\0
Recei t to Clear Duration ~ Res -Affecti Service-Dis atch 39-01 H H Ii MO P 166 256 283 Yes 188 39.3 263 Yes 16.4 264 3.81 Yes
Recei 110 Clear Durabon - 8us.-Affoclln Service"Disoatch 39-02 H H H MD P 14.6 11.3 187 No 190 21.7 028 Yes 107 125 1.00 Yes

acei tto Clear Durabon - ReS-Affectin ervice·No Dis atch 39-03 H H H MD P 29 5.6 042 Yes 60 7.3 022 Yes 46 68 016 Yes
Racei tlo Clear Duration - 8us.-Affeclln Service·No DlSoatch 39-04 H H H MD P 130 36 191 Base<10 7.0 5.0 027 Base<10 2.8 5.5 040 Yes
Racei I 10 Clear Duration - Ras -Out of ervice-Dionalch 39-05 H H H MD P 125 15.5 459 Yes 17.8 19.8 2.16 Yes 125 158 509 Yes
Rece" I to Clear Durallon - Bus -Oul of Service-Disoatch 39-06 H H H MO P 86 103 068 Yes 96 11.5 1.11 Yes 92 94 0.13 Yes
Race, t 10 Clear Duration - Res. -Oul of Service-No Disoatch 39-07 H H H MO P 62 4.8 048 Yes 2.5 6.6 1.89 Yes 85 54 101 Yes
Rece· t to Clear Duration ~ Bus...( ut of SelVice-No Dis atch 39-08 H H H MO P 82 36 1.33 Yes 76 41 086 Yes 3.6 27 0.64 Yes
Rece t to Clear Duralion - UNEs-Affectina-Service.Disoatch 39-08 H H H MO P 126 238 357 Yes 16.0 372 2.93 Yes 159 249 377 Yes
Recei I to Ciear Duration - UNEs-Affeclino ServICe-No Disoalch 39-10 H H H MO P 71 55 0.32 Yes 6.6 72 009 Yes 5.7 6.7 008 Yes
Rece· 10 Clear Duration - UNEs-Out of Service-Disoateh 39-11 H H H MO P 110 146 2.41 Yes 189 186 0.18 Yes 12.5 14.8 2.11 Yes
Rece· I to Clear Duration - UNEs-Out af Service-No Disaatch 39-12 H H H MO P 6.4 47 0.50 Yes 94 64 0.80 8ase<10 56 52 010 Yes
% Out of Service Less than 24 Hours ~ Res, 40-01 M MO P 93,2% 91.7% 1.56 Yes 923% 64.8% 6.45 Yes 93.0% 901% 295 Yes
% Out 01 Service Less than 24 Hours - Bus. 40-02 M MO P 97.5% 963% 129 Yes 956% 94.0% 145 Yes 971% 96.4% 081 Yes
% Oul 01 Servtce Less than 24 Hours - UNEs 40-03 M MO P 94,4% 92.4% 134 Yes 890% 86.0% 157 Yes 951% 910'% 2.86 Yes
% ReDAst Renorts • Res 41-01 H H H MO P 5.9% 8.6% 275 Yes 6.7% 10.3% 367 Yes 60% 10.7% 479 Yes
% RSnA81 J:ilenorts • Bus 41-02 H H H MO P 8.8% 7.0% 1.50 Yes 88% 88% 001 Yes 12,2% 88'% 2.58 tJo
"!~ Reneat Re ,orts UNEs 4103 H H H MO p 112% 8.4% 2.06 No 127% 101% 187 ND 127% 10.5% 164 Yes
Av Install Inlerval· VGPL 43-01 H H H MO P 80 10.6 4.10 Yes 55 169 615 Yes 127 8.9 417 No
Av Instail Interval - DSL 43-02 H H H MD P nla nla nla nla nla nla nla nla nla
Av Install Interval - DDS 43-03 H H H MO P nla 14.0 nla nla 50 nla nla 20 nla
Av Inslall Inlerval - OS1 43-04 H H H MO P 100 11.3 0.23 Base<10 210 97 149 Base<10 nla 77 nla
Av install Interval - DS3 43-05 H H H MO P nla nla nla nla nla nla nla nla nla
Av . install Inlervai. ISDNIBRI 43-Q6 H H H MO P 55 108 196 Yes 56 13.6 182 Yes 48 105 246 Yes
Av Inslall Intervai - ISDNIPRI 43-07 H H H MO P 88 16.4 410 Yes 27 110 12.42 Yes 144 127 221 ,,"
Av InSlell Interval - ISDNK ambo 43-08 H H H MO P nla 10.8 nla nla 136 nla nla 105 nla
% Installations Com leled Within 20 Da s - VGPL 44-01 MO P 88.2% 513% 1552 Yes 972% 488% 1177 Yes 88,4% 77,5% 4.28 Yes
% InslaNalions Com Ieled Within 20 Da s-DSL 44-02 MO P nla nla nla nla nla nla nla nla nla
% Inslallations Com leted Within 20 Da s - DDS 44-03 MD P nla 100,0% nla na nle nla nla 100.0% nle
% Installations Com Ieted Within 20 Da s - DSl 44-04 MO P 0,0% 667% 1.63 Base<10 0.0% 50.0% 091 Base<10 nla 83.3% nla
% InstaUalions Com leted Within 20 Da s -DS3 44-05 MO P nla nla nla nla nla nla nla nla nla
% Inslaqations Com leled Within 20 Da s -I!';DNIBRI 44-Q6 MO P 87.2% 77.0% 159 Yes 7B.9G/o 72.5% 085 Yes 96.2% 829% 2.51 Yes
';,~ lnstallat!on~ Corn leted Withm 20 Da s· iSDNlPRI 44-07 MO P 66.4% 75.9% 2.41 rJo 119% 476% 443 No 98.9% 89,8% 289 Yes
% Installations Com ieled Within 20 Da s • ISDNlCombo 44-08 MO P nla 77.0% nla nla 72.5% nla nla 829% nla
,:,c. SWAT CatJf.ed MIssed Due Dal(~s .. VGPL 45·01 H H H MO P 3.2% 1.8% 208 No 1.4% 2.2% 1.30 Yes 50% 1,9% 3.73 N.?
% SW8T Caused Missed Due Dales - DSL 45-02 H H H MO P nle 20% nla nla 21% nla nla 1.7% nla
% SW8T Caused Missed Due Dates - DDS 45-03 H H H MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dales - DS1 45-04 H H H MO P nla 222% nla 00% 167% 0.44 Base<10 00% 167% 044 Base<10
% SWBT Ceused Missed Due Dales - DS3 45-05 H H H MO P nla nla nla nla nla nla nle nla nla
% SWBT Caused Missed Due Dates - ISON/BRI 45-06 H H H MO P 8.0% 227% 243 Yes 11,4% 33,7% 307 Yes 13% 249% 4.69 Yes
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H MO P 242% 0.9% 2112 rJo 0,0% 0.0% 0.03 Base<10 1.1% 1.1% 0.02 Yes
% SWBT Caused Missed Due Oates - ISDN/Combo 45·08 H H H MO P nla 22.7% nla nla 337% nla 00% 249% 058 88580:::10
% Trouble Ra arts Within 30 Davs - VGPL 46-01 H H H MO P 0.9% 04% 143 Yes 0.2% 0.7% 1.66 Yes 0,0% 09% 1.78 Yes
% TroubleRe orts within 30 Davs - DSL 46-02 H H H MO P nla 8.1% nla nla 84% nla nla 4.4% nla
% TroubleRe arts Within 30 Da s - DOS 46-03 H H H MO P nla 00% nla nla 0.0% nla na 0.0% n/a
% Trouble Re orts within 30 Da s-DSl 46-04 H H H MO P nla 111% nla 00% 0,0% 000 BasEI<10 00% 333% 068 Base<10
% Trouble Re arts wilhin 30 Da s .DS3 46-05 H H H MO P nla nla nla nla nla nla nla nla nla
% Trouble Re arts within 30 Da s-ISDNIBRI 46-06 H H H MO P 80% 66% 037 Yes 45% 3.8% 0.26 Yes 7,9% 4,5% 1.36 Yes
% TroubleRe orts Within 30 Da s -ISDNIPRI 46-07 H H H MO P 00% 00% 011 Yes 0.0% 0.0% 0.04 8ase<10 0,0% 0.0% 0.21 Yes
% Trouble Re orts witl1in 30 Da s - iSDNlCombo 46-08 H H H MO P nla 6,6% nla nla 38% nla 0.0% 4.5% 022 8ase<10

% Missed Due Dates Due to LOF - VGPL 47-01 MO P 0.0% 01% 0.78 Yes 0.2% 03% 0.58 Yes 00% 0.4% 126 Yes
% Missed Due Dates Due to LOF - DSL 47-02 MO P nla 02% nla nla 0.3% nla nfa 0,1% nla
% Missed Due Dales Due to LOF - ODS 47-03 MO P nla 0.0% nla nla 0.0% nla nla 00% nla
% MISsed Due Dales Due 10 LOF - OS1 47-04 MO P nla 222% nla 0.0% 0.0% 0.00 Base<10 0,0% 16.7% 044 8ase<10

% Missed Due Dates Due 10 L F - DS3 47-05 MO P nla nla nla nla nla nla nla nla nla

% Missed Due Dates Due to LOF ·ISDN/SRI 47-06 MO P 4.0% 18% 106 Yes 23% 13% 0.54 Yes 0.0% 16% 109 Yes

% M,ssed Due Dates Due 10 LOF -ISDN/PRJ 47-07 MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Base<10 11% 1.1% 002 Yes

% Missed Due Dates Due to LOF -ISDNlCombo 47-08 MO P nla 18% nla nla 1.3% n/a 0.0% 1.6% 0.13 Base<10

% Missed Due Dales Due to LOF > 30 Davs _VGPL 47-09 MO P nla 0.0% nla 0.0% 0.0% 000 Base<10 nla 0,0% nla

% Missed Due Dales Due 10 LOF > 30 Davs - DSL 47·10 MO P nla 77% nla nla 133% nla nla 18.7% nla
% Missed Due Dates Due to LOF > 30 Da,,' _DDS 47-11 MO P nla nla nla nla nla nla nla nla nla
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Jan-G1 Feb-01 Mar..()1
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49-05
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54-04
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PM
4712
47-13

47-19

53-00

54-06
54-07

53-08

54-05

54-03
54-02

53.07

47·18
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47-16
47-17

54-01
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55-021
55-01.3
55-01.2
55-01.1

47-14
4'i'"T5

% Missed Due Dates DUB tn LOF > 90 Davs _ISDNiPRl

% Missed {)ueDates {)ue 10TOF > 90 Daxs:DS3
% Missed Due Dates Due 10 LOF > 90 Davs _ISDNIB·RI

% Receat Reoerts • VGPL

% Missed Due Dales Due to LOF > 90 Davs - OS!.

% Missed DueOates Due to lOl' > 90 Davs - ISDNlCombo

Mean Time to Restore - ISDN/BRI - No Disoaich
Mean Time to Reslore - ISDN/PRI - No Dispalch

Ava Delay Days lor SWBT Caused MiSSed Due Dates· OS1

Ava. Delav Davs due to LOF - ISDNIPRI

% Missed bueoales Due to LOF> 30 O-a~N7CombO
% Missed Due Dates Due to LOF :> 90 Davs _VGPL

AVO, Delav Davs for SWBTCausecfMis5ed Due Dates· VGPL

0/. Receal Reoorts • DSL

Avo. Delav Davs Due to LOF - VGPL

Mean Time toRestore - DSl - No DlSoatch

% Reoeat Reoorts - ISDNICombo

Mean Time to Restore - DOS·:No DlScatcli

Mean Time 10 Rastore • bS3 - NoOiscatch

Mean Time to Restore - DSL • No DisD81ch

Ava. Delay Days for SWBT CauSed Missed Due Dates - ISONIPRI

% Missed QuaDales Due to LOF > 90 Davs - OS1

Mean lime to Restore '~ VGPL - No Disoatch

Ava. Delay Davs Due to LOF - DSL

Avo Delav Davs due to LOF - ISDNlCombo

% Missed Due Dates Due 10 LOF > 90Davs _DDS

Ava Delav Days Due 10 LOF .-OSl

% MissedDUeDates DuetoTOl'>30 DayS:lSbNIBRI
% Missed Due Dates Due to lOF :> 30 Davs _ISDNIPRI

% Missed DuaDates Due to LOF >30Dav~j

Ava. Delav Davs Due 10 LOF - DDS

Mean Time IORestore - ISDNIPRI - Dispatch
Mean Time 10 Restore· ISDNlCombo - DiSDstch

% Reoeat Reoorts ·ISDNIPRI

Ava. Delav Davs due to LOF - ISDNlBRI

Mean Time to Reslore-=OSj~D1scatch

% Reoeal ReDorts=-ODS

Version 1.7

Mean Time toReslore .ISDN/BRI - Oiscatch

DeSCription
% MIssed Due Dates Due to lOF ;-. 30 Dsvs - OS1

va Install Interval- 8.0 dB Looo (11-20 Looos

Mean Time to Restor.'. DD$'=-OisoatCh

ean Time toReslore - VGPL - Oiscatd,
.vo. Dalay Davs lor SWBT Caused Missed Due Dates - ISONICombo

Ava Delav Davs DUelo LOF - DS3

Mean Time 10 Restore - DSL • Discatch

Failure FreQuenev • DDS

Mean Time to Restora - DSl - Discatch

% Reoeet Reoorts - ISDN/BRI

% Repeat Reports- DS1

Failu,eFreQuenev - VGPL

Failure Frewencv -ISDN/PRI

Mean Time to Restore· ISDN/Cor!ibo - No Disoatch

Failure Freauencv -ISDNiBRI
Failure FreQuencv - DS3

Failure Freouencv - DSL

% Rece.t ReOMS - DS3

Ava Install. Interval ~-8jj"dB LooO (Over 20 Looos

Failure Freouencv: ISDNlCombO

Ava Install. Inleival - 5 0 dB Looo 111-20 Looos

lAva Delav Davs tOrSWBT Caused Missed Due Dates _DDS

Ava.lnstarr Inlerval • 5.0 dB Looo (1-10 Looos

IAvo. DelaY Davs for SWBT Caused Missed Due Dates - DsL

Failure Freouenev - DSl

IAvo Delav Davs (or SWBT CauSed Missed Due Datas - DS3
IAvo Delay Davs lor SWBr Caused Missed Due Dates - ISDNIBRI

·AvO Installintarval· 8~ dB [000 11-10 Loops
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Missouri Aggregated Performance Measures

Version 1.7 Jan-G1 Feb-G1 Mar-01
SWBTt % Ves - 86% SWBTt % Ves - 89% SWBTI % Ves - 88%

DescriDtion PM Tier 1 Tror 2 Tier3 Area PIB CLEC Bencllmar1< l-Value Resu" CLEC Benchmark l-Velue Result CLEC Benchmar1< l-Value Result
Av Install. Interval- 5 0 dB Loa Over 20 LOaDs 55-02.3 1010 B nla 100 n/a nla 10.0 nla n/a 10.0 nla
Av Install. Interval. BRI Loa 1·10 LOODs 55-031 1010 B 3.3 30 0.30 Ves 2.6 3.0 0.39 ves 27 3.0 035 ves
Av . Inslall Interval- BRI Loo 11-20 Loo s 55-03.2 1010 B nla 70 n/a nla 7.0 n/a nfa 70 nla
Av Install Interval- BRI Loo Over 20 L oos 55·03.3 1010 B nla IDOnia nla IDOnia n/a 10.0 nla
i" Ins!a!llnter\'al·D~lloo '-10'0051 ;'5-041 MO IJ 8.1 30 505 No 63 3.0 3.27 1<0 27 3.0 032 ves
Av Installinierval- DSl Loa 11-20 Looos 55-042 1010 B nla 70 nla nla 70 nfa n/a 70 nla
Av Install. Interval· DSl Loa Over 20 LOaDS 55-043 1010 B nla 10.0 nla nla 10.0 n/a nla 10.0 wa
Av Install. Interval· Analoo Line Port An Orders 55-051 1010 B nla 20 n/a nla 20 n/a n/a 20 n/a
Av Install Inlerval. Analoa Trunk Port All Orders 55-06.1 1010 B n/a 3.0 nla n/a 30 nla nla 3.0 n/a
Av . Instan. Interval- DSl Dedicatad Circuit 1-10 "CUlts 55-07. I MO B n/a 3.0 n/a n/. 3.0 n/a nla 30 n/a
Av Install.lnlerval-DSl DedlcaledCircutt 11-20Cireu'ts 55-07.2 MO B n/. 5.0 wa n/a 50 wa nla 5.0 n/a
Av Instaltinierval-DSI DedicaledC"cuit Over20CirCUIts 55-073 1010 B n/. ,:,:,':':','< nla n/. :,',':': ,:<.. wa wa··· .. ,. n/a
Av Install Interval· DS3DedicatedClrcutt 1-10Cireuits 55-08.1 1010 B n/a 3.0 n/a n/a 3.0 Wa wa 3.0 n/a
Av Install.lnterval-DS30edicatedC"CUit 11-20Clrcuits 55-082 1010 B n/a 50 n/a nla 5.0 nla nla 50 n/a
Av .Inslall Interval- DS3 Dedicated CirCuit Over 20 CircUits 55-083 101 B nia n/a n/a ',:,:, ::,:,:;' n/a Wa n/a
Av Installinterval-ISDN·PRI 1-10 Loops 55-091 1010 B nla 30 n/a n/a· ·30 wa wa 30 n/a
Av Install Interval-ISDN-PRI 11-20 Loa s 55-09.2 MO B nla 7.0 nla n/a 7.0 wa n/a 70 n/a
Av Install Interval·ISDN.PRI Over 20 La s 55-093 1010 B nla 100 n/a nla 10.0 wa nla 10.0 n/a
Av Inslalllnterval-Dar1<Fiber 1.10LoODS 55-10.1MB nla 30 nla nla 30 nla n/a 30 n/a
Av Install Interval • Dark FIber 11-20 Loo S 55-102 Me B nla 50 nla n/a 50 nla n/a 5.0 n/a
Av Installlnterval-Darl<Fiber Over 20 Looos 55-10.3MB nla nla n/a ::; :_<,,:,., nla nla :':':'", nla
Av INPlnstalllnterval 1-10Numbers erOrder 55-111 1010 B nla 30 nla nla 30 nfa n/a 30 nla
Av INP Install. Interval 11-20 Numbers oer Order 55-112 1010 B nla 7.0 n/a nla 70 n/a nla 7.0 n/a
Av INP Install Interval Over 20 numbers per Order 55-1 1.3 1010 B nla IDOnia nla 10.0 nla nla 100 nfa
Av.lnstallationlnlerval·DSL-NoLineShamo_NoCondltlonino 551-01 H H HMO B 41 50 0.88 Ves 4.1 50 0.87 Ves 4.4 5.0 064 Yes
Av Instaliallonlnterval-DsL-NoUneShanne-ConditionrnoReouired 55.1-02 H H H 1010 B 4.0 10.0 600 Yes 7.9 10.0 .13 Base<10 74 10.0 256 Base<10
Av Installation Interval- DSL - Une Sheline _No Condition'"" 551-03 H H H MO P 40 3.5 16 Yes 52 43 089 Yes 56 49 232 N,)
Av . InSlellation Inlerval· DSL - Line Sharina - Conditioning ReaUlred 55.1-04 H H H Me P 16.0 nla nla nla 14.0 n/a nla n/a n/a
Av Installallon Interval- Broadband DSL _No LIne Sharina _No Candrtionlno 551-05 1010 nla 50 n/a nla 50 nla nla 5.0 n/a
Av tnslallation Interval· Braadband DSL _No Line Sharrno· Conditioning Recurred 55.1-06 1010 nla IDOnia nla 10.0 n/a n/a 100 nfa
Av Installation Interval- Broadband DSL _Une Sharing· No CondltionrnQ 55.1-07 1010 nla n/a n/a nla 57 n/a nla 49 nla
Av Installation Intervel - Broadband DSL _Line Shann _ ondlllonino ReQUired 55.1-D8 1.40 nla nla n/a nla nla nla n/a n/a n/a
Av Installation Intervalfor Loo Wllh LNP -CHC 1·10 LOaDS 55.2·011 Me B 32 :"".. . nla 39 n/a 36 ·····:'::,Co··· n/a
Av Inslallation Inlervel for Loo with LNP _CHC 11-20 Looas 55.2·01.2 1.40 B nle :;:,'," n/a 3.0 ; ;:;,:.... . n/a n/a n/a
Av InSlallation Inlerval fO( loo with LNP _CHC Over 20 Looos 55.2-013 1010 B nle n/a nla : ';'; : :.:. . nla n/a n/a
Av InstaliationlnlervelforLoo withLNP_FDT 1·10loops 55.2-021 1.40 B 33 :,:::-:..... nla 3.2 ::':'.:' nla 32 :,,::',::,,':' nla

v Installation Inlervallor Loo with LNP. FDT 11-20 Loops 55.2·022 1.40 B nla ::"';' nla n/a n/a 3.0 ¥R n/a
Av tnstallation Intervellor Loo with LNP _FOT Over 20 LOODS 552-023 1.40 B nla '::,Co' nla nla n/a n/a :,,' nla
%xDSL- apLoopOrd Reo Rem Of Load Coils ala R Irs Between 12000-17500ft 55.3-01 MO 7% ,:;:, nla 3% nfa 83% :,',' ++--::n/7.:a'-+-----1
% xDSLoCa Loop Ord Reo Rem Of Loed Calls ala RDIrs Over 17500 ft 553-02 1010 0% wa 17% nla 00% '::;:' nla
% Installed Wllhin 3 De s - 8.0 dB Loa 1-10 Loa s 56-011 101 1010 B 750% 95.0% 20.00 No 1000% 950% 5.00 Yes 99.4% 950% 443 Ves
% InstailedWith,n7 Da s·8.0dBLoo 11-20 Looos 56-01.2 1.4 1010 B nla 950% nla nla 95.0% n/a 1000% 950% 500 Base<10
% Installed Within 10 Da s - 80 dB La Over 20 Loops 56-01.3 101 101 B n/a 95.0% nle nla 950% nla n/a 95.0% nla
% Instelled Within 3 Da s - 5.0 dB Lao 1·10 LOOPS 56-02.1 101 1.40 B 875% 950% 7.50 Base<10 90.0% 95.0% 5.00 No 100.0% 950% 500 ves
% Installed WIthin 7 Da s - 50 dB Loo 11-20 Loops 56-02.2 101 1.40 B nla 95.0% nla nla 950% n/a nla 95.0% n/a
% Instafted Wllhin 10 Da 0 - 5.0 dB Lao Over 20 Loopo 56-023 1.4 MO B nla 950% nla n/a 950% nla nla 95.0% nla
% Installed Within 3 Da s-BRILoo 1-10 Loa s 56-03.1 101 MO B 900% 95.0% 5.00 No 964% 950% 143 Yes 1000% 95.0% 500 Yes
% Installed Withrn 7 Da s - BRI Lao 11-20 Loa s 56-032 M 1.40 B n/a 950% nla nla 95.0% nla nla 95.0% nla
% Installed Within 10 Da s - BRt Loa Over 20 Loops 56·03.3 101 1.40 B nla 95.0% nla nla 950% nla nla 95.0% nla
",,In,laliedW,i!un3Da s·D51 Loo ,110loops·, 56-041 101 1.40 8 649% 95.0% 3014 No 60.0% 95.0% 35.00 No 912% 950% 382 No
%lnstalledWilhin Oa s-DSl Loo 11-20Loo s 56-04.2 101 MO B nla 95.0% nla n/a 95.0% nla nle 950% nla
% Instafted Within 10 Da s - DSl La Over 20 Looos 56-04.3 101 1010 B n/a 95.0% nla nla 950% nla nla 950% nla
% Instelled With,n 2 Da s - AnaloQ Line POri All Ordero 56-05.1 101 1.40 B n/a 95.0% nla nla 95.0% nla nla 95 0% nla
% Inslalled Within 2 Da s • Analoo Trunk Port All Ordero 56-06.1 M 1010 B nla 950% nle nla 95.0% nla nla 95.0% nla
%lnstaltedWithin3Das-DS1DedlcatedCincuit 1-10Cireuits 56-07.1 M 1010 B nla 950% nla nla 950% n/a n/a 950% nla
% Installed With,n 5 Da s· DSl Dedicated Cincuit 11-20 CirCUits 56-072 101 1010 B nla 95.0% nla nla 950% n/a n/a 95.0% nla
% InslelledOn Time-OSI Dedicated Circuit Over20Circutts 56-07.3 101 1010 B n/a 95.0% nla nle 950% nla nle 950% nle
% InolaUedWithIn 3 Davs-DS3Dedrcated Circuit 1·10Clreu"s 56-D81 M 1010 B nla 950% nla nla 95.0% nla n/a 95.0% n/a
% Instelled WIthin 5 Dav. - DS3 Dedicated Circuit 11-20 Circulls 56-D8.2 1.4 M B nla 950% nla nla ~b.O% nla nla 950% nla
% lnstelled On Time - DS3 Dediealed Circuit Over 20 CircuitS 56-08 3 101 1.40 B nla 950% nla nla 95.0% nla n/a 95.0% nla
% Installed Within 3 Da s -ISDN-PRi 1-10 Loops 56-09.1 1.4 1010 B nla 95.0% nla n/a 95.0% nla nla 950% nla
% Inslelled With'" 7 Da 0 -ISDN·PRI 11-20 Loops 56-09.2 M 1010 B nla 950% nla nla 95.0% nla nla 95.0% n/a
% Installed Within 10 Da s ·ISDN-PRI Over 20 LODOS) 56·093 101 1010 B n/a 95.0% nle n/a 95.0% n/a nla 950% n/a
%lnstaliedWithin3Da s-Darl<Fiber 1-10Circuits 56.10.1 1.4 1.40 B nle 95.0% nla nla 95.0% n/a nla 95.0% nla
% Installed WIthin 5 Da s - Dart< Fiber 11-20 CirCUitS 56-102 1.4 MO B n/a 95 0% we nla 95.0% nla n/a 95 0% nla
% Installed On Time - Darl< FIber Over 20 Circuits 56.10.3 1.4 1.40 B nla nla n/a ;:;.:.;.;.:.,.. nla n/a n/a
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SWBTI % Yes 86% SWBTI % Yes- 89% SWBTI % Yes- 88%

De8Cfiotion PM Tier 1 Tier 2 Tier3 Area PIS CLEC Benchmaf1( Z-Value Resull CLEC Benchmari< Z-Value Result CLEC Benchmark Z-Value Resull
% Installed Within 3 Davs - INP '·10 Numbers 56-111 1,1 1,10 B nla 95.0% nla nla 95.0% nla nla 9S.aVo nla
% Inslalled Within 7 Days - INP 11-20 Numbers 56-11.2 1,1 1,1 B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Instaned Within 10 Days - INP Over 20 Numbers 56-113 1,1 1,10 B nla 95,0% nla nla 95.0% nla nla 950% nla
% Installed Within CDDD for LNP with Loo ·CHC/FDT 1-10Looos 561-01.1 H H 1,1 1,10 B 98.2% 950% 3.17 Yes 996% 950% 459 Yes 100.0% 95,0% 500 Yes
% Installed Wilhin CDDD for LNP with Loo • CHC/FOT 11-20 Loops 561-012 H H 1,1 1,10 B nla 95.0% nla 1000% 950% 5.00 Base<10 1000% 95.0% 500 8ase<10
% Installed Within CDDD for LNP with Loo • CHClFDT Over 20 Loops 561-0 .3 H H 1,1 1,10 B nla 9S.ao/1l nla nla 950% nla nla 95.0% nla
% Installed Within CDDD for LN" with Loo -CHC 1-10 Loops 561-021 MO B 96.8% 950% nla 100.0% 950% nla 1000% 950% nla
% Installed Within CDDD for LNP wilh Loo ·CHC 11-20 Loops 56.1-02.2 1,10 B nla 95.0% nla 1000% 950% nla 100,0%> 950% nla
% Installed Within CDDD for LNP wifh Loo -CHC Oyer 20 Loo s 561-023 1,10 B nla 950% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loo -FDT 1-10 Loops 56.1-03. I 1,10 B 100.0% 95.0% nla 995% 950% nla 1000% 950% nla
% Installed With,n CDDD lor LNP with L -FDT 11·20 Loops 561-032 1,10 B nla 9501%, nla 100.0% 95.0% nla 1000% 95.0% nla
% Installed Within CDDD for LNP with Loo -FDT Over 20 Loops 561-03.3 1,10 B nla 95.0% nla nla 950% nla nla 95.0%, nla
% SWST Missed Due Dales· 80 dB Loo Field Work 58-01 H H H 1,10 P 5.3% 66% 032 Yes 5.4% 55% 006 Yes 1.3% 5.6% 1.65 Yes
% SWBT Missed Due Dates - 80 dB Loo No Field Work 58-02 H H H 1,10 P 0.7% 0.4% 0.47 Yes 07% 0.3% 102 Yes 0.2% 03% 027 Yes
% SWBT Missed Due Dales 5 0 dB Loo. '0-03 H H It MO r' 5L6% '.8% 1878 1'0 136% 22% 4.98 tJO 00% 19% 0.96 Yes
% SWBT Missed Due Dales - BRI Looo 58-Q4 H H H 1,10 P 1,5% 22.7% 5.73 Yes 22% 337% 746 Yes 16% 249% 594 Yes
% SWBT Missed ue Dates - ISDN BRI Pori 58-05 H H H 1,10 P nla 227% nla nla 337% nla nla 24.9% nla
% SWBT MISsed Due Dates - OS1 Looo with Test Access 58.<J6 H H H MO P 32.2% 222% 0.62 Yes 20.2% 16,7% 0.29 Yes 17.4% 16.7% 004 Yes
% SWBT Missed Due Dates - OS 1 Dedicated Trans rt 58-07 H H H MO P 281% 222% 0.35 Yes 400% 16.7% 1.03 Base<10 100.0% 16.7°/0 171 Base<10
% SWBT Missed Due Dates - ISDNIPRI 58-08 H H H MO P nla 0.9% nla nla 0.0% nla nla 1.1% nla
% SWBT Missed Due Dates - DSL • No Une Shanno 58-09 H H H MO B 17% 5 Q(}/D 000 Yes 09% 50% 000 Yes 13% 50% 000 Yes
",~, S\NBT Missed Due Dales DSl·· Line ShHfina 58·~O H H H MO I' 94% 20% 517 No 58% 2.1% 3.25 No 9.1 tl/D 1,7% 609 f\b
% SWBT Missed Due Dates - Analoo Trun~ Port 58·11 H H H 1,10 P 00% 1,8% (045) Yes 00% 22% (Q 151 Base<10 nla 19% nla
% SWBT M,ssed Due Dates - Subtendina DO Combination Trun~s 58-12 H H H 1,10 P nla 18% nla nla 2.2% nla nla 1,9% nla
% SWBT Missed Due Dates. DS3 Dedicated Transport 58-13 H H H 1,10 P 33.3% nla nla 33.3% nle nla nla nla nla
% SWBT Missed Due Dates - Dark Fiber 58.14 H H H 1,10 P nla nla nla nla nla nla nla nla nla
% SWBT M,ssed Due Dates - Anal Une Port 58-15 H H H 1,10 P nla 18% nla 1000% 2.2% 9.37 Base<10 nla 19% nla
% SWBT Missed Due Dates - INP 58-16 H H H 1,10 P nla 0.4% nI. nla 0,3% nla nla 03% nI.
% SWBT Missed Due Dates· Broedband DSL _No Une Shanng 58·17 1,10 nle nle nla n/. nla nla nla nla nla
% SWBT M,ssed Due Dates - Broadband DSL _Une Shanng 58-18 1,10 nla nla nla nla 18.5% nla nla 81% nla
% Trouble Re orts within 30 De s of Install. -80 dB Loop 59-01 H H H 1,10 P 70% 24% 583 f\J!) 2.6% 2.5% 007 Yes 2.5% 2.1% 084 Yes
~'~ Troubie Re ort~ II'iitnll) 30 Da 5 of inslall .. 5 a dB Lao 5802 H H H MO r' 16.1% 0.4% 1168 No 68% 0.7% 444 No 83% 0,9 t11o 515 ~Jo

% Trouble Re tOrts within 30 Da s of Install. - BRI Loop 59-03 H H H 1,10 P 00% 66% 3.09 Yes 8.8% 38% 2.42 r,,, 3,5% 45% 0.47 Yes
% Trouble Re orts within 30 Da s of Install.• ISDN SRI Port 59-04 H H H MO P nla 66% nla nla 38% nla nle 4.5% nla
% Trouble Re orts within 30 Da s of Install. - OS1 Loop 59-05 H H H MO P 11.2% 111% 001 Yes 70% 00% 095 Yes 83% 33.3% 205 Yes
% Trouble Re oris within 30 De s of Install. - OS 1 Dedicated Trans ort 59-06 H H H MO P 63% 111% 0.49 Yes 20.0% 0.0% 160 Base<10 0,0% 33.3% 068 Base<10
% Trouble Re orts WIthin 30 Da s of Install. - ISDNIPRI 59-07 H H H 1,10 P nla 0.0% nla nla 00% nla nle 00% nla
O,'er rouble ReDon~ witnul 30 Da s of InstaH - DS!.. - No tim, Sllaril1Q 59·0B H H H MO 0 47% 60% 000 Yes 67% 60% 200 I'Jo 6.00/tl 60% 2.00 No
% Trouble Re orts within 30 Os s of Install. _DSL • Une Sharino 59-09 H H H 1,10 P 6.6% 81% 055 Yes S.B% 8.4% 1.22 Yes 53% 4,4% 0.52 Yes
% Trouble R orts within 30 Da s of Install. - Analoo Trun~ Port 59-10 H H H 1,10 P 9.1% 0.4% 4.28 Ilo 00% 0.7D/n 009 Base<10 nla 0.9% nla
% TroubleR rts within 30 Da s of Install. ·Subtendin DO Combinahon Trunks 59-11 H H H MO P nla 0.4% nla nla 0.7% nla nla 0,9% nla
% TroubleRe orts within 30 Ds s of Install. - DS3 Dedicated Transport 59-12 H H H 1,10 p 00% nla nle 0,0% nla nla nla nla nla
% Trouble Re orts within 30 Os s of Install • Dark Fiber 59-13 H H H 1,10 P nla nla nla nla nla nla nle nla nla
% Troubte Re orts within 30 Da s of Install. _Analoo Line Port 59-14 H H H 1,10 P nla 04% nla 00% 07% 0.12 Base<10 nla 0.9% nla
% Trouble R lOfts within 30 oa s otlnstalL .INP 59-15 H H H 1,10 P nla 2.5% n/. nla 3,7% nla nla 3,1% nla
% Trouble Re rts within 30 Da s of InstalL - Broadband DSL - No Line Sharina 59-16 1,10 nia 6.0% nla nle 6,0% nla nla 60% nla
% TroubleRe arts within 30 oa s of Install. • Broadband DSL - Line Sharin 59-17 1,10 nla nla nla nla nla nla nla nla nla
% MISsed Due Dates Due to LOF • 8 0 dB looo 60.01 1,10 P 0.0% 3.9% 2.75 Yes 0.0% 33% 345 Yes 0,0% 3.6% 455 Yes
% Missed Due Dalas Due to LOF - 5.0 dB Looo 60-02 1,10 P 00% 01% 0.21 Yes 11.4% 0.3% 10.68 f~" 0.0'% 0.4% 046 Yes
0/0 Missed Due Dates Due 10 LOF • BRI Looo 60-03 MO P 1.5% 1.8% 0.28 Yes 22% 13% 0.79 Yes 1.6% 1.6% 002 Yes
% Missed Due Dates Due to LOF - ISDN SRI Port 60-04 MO P nla 1.8% nle nla 1.3% nla nla 1.6% nla
% Missed Due Dates Due to LOF - DSI Looo 60-05 MO P 126% 22,2% 083 Yes 147% 0.0% 1.43 Yes 5.8% 16.7% 1.07 Yes
% MISsed Due Dates Due to LOF - DSI Dedicated Transport 60-06 MO P 219% 22,2% 002 Yes 20.0% 00% 160 Base<10 00% 167% 044 Base<10
% Missed Due Dates Due 10 LOF • ISONIPRI 60-07 MO P nla 0.0% nla nla 0.0% nla nla 11% nla
% Missed Due Dates Due 10 LOF - DSL - No Une Shann 60-08 MO 10% nla nla 0,6% nla nla 09% nla nla
% MISsed Due Dates Due to LOF • DSL • Une SharinQ 60-09 MO P 0.9% 0,2% 1.81 Yes 06% 0.3% 073 Yes 1.5% 0,1% 390 IJo
0/0 Missed Due Dates Due to LOF -Anatoa Trunk Port 60-10 1,10 P 0.0% 0.1% 012 Yes 0.0% 0.3% 0.05 Base<10 nla 0,4% nla
% Missed Due Dates Due to LOF - Sublendino DOC Trun~s 60-11 MO P nla 0,1% nla nla 03% nla nla 04% nla
% Missed Due Dates Due to LOF • DS3 Dedicated Transoorl 60-12 1,10 P 16,7% nla nla 16,7% nla nla nla nla nla
% Missed Due Dates Due 10 LOF - Dark Fiber 60-13 1,10 P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due 10 LOF • Analoa Line Port 60-14 MO P nle 0.1% nla 0.0% 0.3% 007 Base<10 nla 04% nla
% Missed Due Dates Due to LO~ - 80 dB Loop> 30 Days 60-15 1,10 P nla 16.8% nla nla 105% nla nla 5.9% nla
% MISsed Due Dates Due to LOF - 50 dB Loop> 30 Days 60-16 MO P nla 0.0% nla 0.0% 0.0% 000 Base<10 nla 0.0% nla
% MISsed Due Dates Due to LOF - BRI Loa > 30 Da s 60-17 1,10 P 0.0% 0_0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10
% Missed Due Dates Due to LOF - ISDN SRI Port> 30 Davs 60-18 1,10 P nla 0,0% nI. nla 00% nla nla 0.0% nla
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SWBlI % Yes- 86% Swall % Yes ~ 89% SWATI % Yes- 88%

Descrjntion PM Tier 1 TIer 2 1,er3 Area PIB CLEC Benchmarf( Z-Value Resutt CLEC Benchmark Z-Value Result CLEC Benchmark Z·Value Result
%. MIssed Due Oates Due to LOF - OS 1 Loon> 30 Davs 60-19 MO P 00% 0,0% 0.00 Yes 105% nla nla 00% a QUIe 0.00 Base<10
% Missed Due Dates Due 10 LOF - OS 1 Dedicated Transoort > 30 Da s 60-20 MO P 00% 00% 000 8ase<10 0.0% nla nia nia 0.0% nia
% Missed Due Dates Due to LOF -ISDNIPRI > 30 Days 60-21 MO P nla n/a nia nla nla nia nia 00% nla
% Missed Due Dates Due to LOF - DSL - No Une Sharin > 30 Days 60-22 MO 00% nia n/a 0.0% nla nia 0.0% nla nla
% MiSSed Due Dates Due to LOF DSl ~ Line Sharin > 30 Davs 60-23 MO P 0,0% 7.7% 029 Base<10 0.0% 13.3% 039 Base<10 50,0% 167°/0 0.94 Base<10
% M,ssed Due Dates Due 10 LOF - Analo Trunk Port> 30 Days 60-24 MO P nla 00% nla nla 0.0% nia n/a 0.0% nla
% Missed Due Dales Due to LOF . Subtendino DOC Trunks> 30 Davs 60-25 MO P nia 0.0% n/a n/a 0.0% nia n/a 0,0% nla
% Missed Due Dates Due to LOF DS3 Dedicated Trans 011 > 30 Davs 60-26 MO p 00% nla nla 100.0% nla nla nla nla nla
% Missed Due Dates Due 10 LOF . Dark Fiber> 30 Days 60-27 MO P nla nia n/a nia nla nla nla nla nia
% Missed Due Dates Due 10 LOF - Anatoo Une Port> 30 Davs 60-28 MO P nla 0.0% nia n/a 0.0% nla nla 00% nia
% Missed Due Dates Due to L F - 80 dB Looo > 90 Days 60-29 MO P nla 12% nle nla 09% nla n/a 08% nla
% Missed Due Dates Due to LOF - 5.0 dB Loon> 90 Davs 60-30 MO P nla 0.0% nla 0.0% 00% 000 Base<10 nla 00% nla
% Missed Due Dates Due to LOF - BRI OOn > 90 Days 60-31 MO P 00% 00% 000 Base<10 00% 0.0% 000 Base<10 00% 0,0% 000 Base<10
% Missed Due Dates Due to LOF - IS N BRI Port> 90 Days 60-32 MO P n/a 00% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF - DS1 LOO > 90 Days 60-33 MO P 00% 0,0% 0.00 Ves 0,0% nla nla 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF - OS1 Dedicated Transoort > 90 Days 60-34 MO P 0,0% 00% 000 8ase<10 0,0% nla n/a nla 00% nla
% Missed Due Oates Due to LOF - ISDNIPRI > 90 Davs 60-35 MO P nla n/a nla nlo nla nla nla 0.0% nla
% Missed Due Dates Duo 10 LOF - DSL - No Une Shonno > 90 Days 60-36 MO 0,0% nla nla 0.0% nla n/e 0.0% nla nla
% Missed Due Dates Due to LOF - DSL - Une Sharin > 90 Da s 60-37 MO P 0.0°/0 00% 0.00 8a5e<10 00% 00% 000 8ase<10 0.0% 0,0% 000 Base<10
% Missed Due Dates Due to L F - Analon Trunk Port> 90 Days 60-38 MO P nla 0,0% nlo nia 0.0% nla nle 0.0% nla
% Missed Due Dates Due to LOF - Sublendinci DOC Trunks> 90 Da s 60-39 MO P nle 00% nia nla 0,0% nla nla 00% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Tran!lOort > 90 Davs 60-40 M P 00% nia nla 0.0% nla nla nla nla nla
% Missed Due Dates Due to LOF - Darl< Fiber> 90 Davs 60-41 MO P nle nla nia nla nla nla nia nla nla
% Missed Due Detes Due to LOF - Analo Une Port> 90 Davs 60-42 MO p nle 0.0% nla nla 00% nla n/a 00% n/a

y Dela Da s Due to LOF - 8.0 dB Loon 61-01 MO P nla 16.4 nla nla 13.2 nia nla 115 nla
Ay . Dela Da s Due to LOF - 5.0 dB Loon 61-02 MO P nla 32 nla 20 53 637 Base<10 nla 60 nla

y Dela Da s Due 10 LOF . BRI Loon 61-03 MO P 2.0 42 092 Base<10 27 41 0.79 Base<10 n/a 65 038 Base<10
Ay Dela De s Due 10 LOF - ISDN BRI Port 61-04 MO P nla 42 nla nla 41 nla 46 65 nla
Ay . Dela Da s Due to LOF - DS1 Loon 61-05 MO P 72 5.5 0.89 Ves 10.5 nla nla 4.6 10 334 Base<10
Ay Dela Oa s Due to LOF - OS1 Dedicated Transoort 61-06 MO P 3.6 5.5 0.96 Base<10 10 nla nla nla 10 nla
Ay Dele Da s Due to LOF - ISDNIPRI 61-07 MO P nla nla nla nla nla nla nla 40 nla
Ay De'o Da s Due to LOF - DSL - No Line Shann 61-08 MO 1.0 nla nla 40 nla nla 12 n/a nla
Ay Dela Da s Due 10 LOF - DSL - Une Sharino 61-09 MO P 120 10.8 0.11 Base<10 200 126 037 8ase<10 240 75 163 Base<10
Av Dela De s Due to LOF - Analoa Trunk Port 61-10 MO P nia 32 nla nla 53 nla nla 60 nla
Ay Dela Da s Due to LOF - Subtendlnn DDC Trunks 61-11 MO P nla 3.2 nla nia 5.3 nla nla 60 nia
Ay Dela Da s Due to lOF - DS3 Dedicated Trans rt 61-12 MO P 20 nla nla 310 nla nla nla nla nla
Ay Dela Da s Due to LOF - Dark Fiber 61-13 MO P nie nle nla nia nia nla nla nla nla
Ay Dela Oa s Due to LOF - Anal Line Port 61-14 MO P nla 32 nla nla 53 nla nla 6.0 nla
Ay Dela Oa s for SWBT Missed Due Dates _80 dB Looo Field Worl< 62-01 M L MO P 50 7.5 0.29 Bese<10 1.0 7.5 081 Base<10 20 70 035 Base<10
Ay Dela Da s for SWBT Missed Due Dates - 8.0 dB Loon No Field Work 62-02 M L MO P 420 147 128 Base<10 15 34.1 066 8ase<10 1.0 16.5 063 Base<10

v . Deja Da s for SWBT Missed Due Dates _50 dB Looo 62-03 M L MO P 25 33.3 514 Ves 22 2.7 043 Base<10 nla 26 nla
Ay . Dela Da s forSWBT Missed Due Oates - BRI Looo 62-04 M L MO P 20 245 081 Base<10 27 32.7 0.85 8ase<10 5.5 128 0.26 Base<10

y .Dela Da s for SWBT Missed Due Dales _ISDN BRI Port 62-05 M L MO P nla 24.5 nia nla 327 nla nla 128 nla
.~V{ Dela Da' s for SWBT Missed Due Dates - DS1 L.Don 52-Of) M I MO P 18.1 55 699 No 97 115 028 Ves 4.8 10 372 No
Ay .Dela Da s for SwaT Missed Due Dates - OS1 Dedicated TransDOrt 82-07 M L MO P 97 5.5 2.13 Base<10 345 115 271 8ase<10 130 1.0 8.49 Base<10
Ay Dela Da s for SWBT Missed Due Dates _ISDNIPRI 62-08 M L MO P nla 951 nia nla 237.0 nia nla 39 nla
Ay Dela Da s tor SWBT Missed Due Dates - DSL - No Line Sharino 62-09 M L MO B 1.7 65 000 Base<10 30 65 0.00 8ase<10 4.1 65 0.00 8as8<10
'\V Delav Oa s tor SWaT Missed Dua Dates DSL. - Una Sharmo 62~10 M I MO P 153 160 012 Ves 377 169 259 r,o 330 13.5 266 No
Ay DelavDa s for SWBT Missed Due Dales - Analoo Trunk Port 62-11 M L MO P nla 33.3 nla nia 27 nia n/a 26 nla
Ay .DelavDa s tor SWBT Missed Due Dates - Sublendina DOC Trunks 62-12 M L MO P nla 333 nla nla 27 nla n/a 2.6 nia
Ay . Delav Da s for SWBT Missed Due Dales - DS3 Dedicated Tronsoort 62-13 M L MO P 24.5 nla nla 28.5 nla nlo n/a n/o nla
Ay Delay Da s for SWBT Missed Due Dales _Dark Fiber 62-14 M L MO P nla nla nla nlo nla nla nla n/a nlo
Ay . DelayDa s for SW8T Missed Due Dales - AnaloQ Une Port 62-15 M l MO p nla 33.3 nla 65.0 27 2967 8ase<10 nla 2.6 nla
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loo Field Wor1< 63-01 MO P 00% 07% 0.52 Ves 0.0% 0.4% 0.49 Ves 0.0% 0.3% 0.46 ves
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loo No Field Wor!< 63-02 MO P 0.7% 0.1% 3.35 No 0.0% 0.1% 0.45 Ves 0.0% 0.0% 0.43 Yes
% SWBT Ceused Missed Due Dates> 30 De s - 5.0 dB Looo 63-03 MO P 0.0% 12% 0.62 Ves 00% 0.0% 0.00 Ves 0.0% 0.0% 000 Yes
% SWBT Caused Missed Due Dates> 30 De s - BRI LooQ 63-04 M P 0.0% 6.5% 305 Ves 00% 7.3% 3.25 Ves 00% 1.5% 1.37 Yes
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 MO P nla 6.5% nla nla 73% nia nia 15% nla
% SWBT Caused Missed Due Dates> 30 Do s - DS1 Looo 63-06 MO P 58% 00% 073 Ves 16% 00% 043 Ves 00% 00% 000 Ves
%S-WeT Caused Missed Due Oates> 30 Do s - OS1 Dedicated Trans rt 63-07 MO P 3.1% 0.0% 0.54 Ves 20.0% 00% 160 Base<10 .0% 0.0% 000 Base<10
% SWBT Caused Missed Due Dates> 30 Da s -ISDNIPRI 63-08 MO P nla 0.6% nla nla 00% nia n/a 00% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Shanno 63-09 MO 0.0% n/o nla 00% n/a nla 0.0% nia nlo
n,o SWBT Caused Ml<;sed Due Dales ," 30 Oal,'$ DSL Line Sh::mnn- 63-10 MO P 0,9%\ 0,3% 1.17 Ves 3.5% 03% 6.23 ~,o 6.1% 0,3% 978 r,,,
% SWBT Caused Missed Due Dates> 30 Oa s· Analoa Trunk Port 63-11 MO P 0.0% 1.2% 0.37 Ves 0.0% 0.0% 0.00 8a58<10 nla 00% nla
% SWBT Caused Missed Due Dates> 30 Deys - Sublendinil DOC Trunks 63-12 MO P nla 1.2% nle nla 0.0% nl. nla 0.0% n/a
% SWBT Caused Missed Due Dates> 30 Da s - 053 Oedicated Trans rt 63-13 MO P 167% nla nla 16.7% nla nl. n/a nla nla
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SWBTI % Yes- 86% SWBT! % Yes- 89% SWBTI % Yes- 88%

Desmotion PM Tier 1 Tier .2 Tier3 Area PIB CLEC Benchm8l1< l.v_lue Result CLEC Benchmatk l-Yalue Result CU:C Benchmar1< l-Yalue Result
% SWBT Caused Missed Due Dates> 30 Davs - Dall< Fiber 63-14 M P nla nla nla nla nla nla nla nla nla
% SWBT Caused M,ssed Due Dates> 30 Davs - Analoa Line Port 63-1 MO P nla 12% nI_ 100.0% 0.0% 5011 Base<10 nla 00% nla
Trouble R art Rate - 8.0 dB LoaD With Test Access 65-01 H MO P 11% 1.0% 121 Yes TO% 1.1% 058 Yes ',0% 1.0% 043 Yes
1 rOllbi,o f~e ort R,'lle - 5 0 dB Lao) 'wlth Test Accoss 65·0:~ H MO P 1.0% 04% 244 No 3.2% 0.4% 12.62 No 1.9% 0.4% 677 No
Trouble Re rt Rate - BRI Looo wrth Test Access 65-03 H MO P 10% 20% 211 Yes 2,3% 20% 052 Yes '.5% 2.1% 141 Yes
Trouble Re rt Rete - ISDN BRI Port 65-04 H MO P 00% 20% 014 Base<10 0.0% 2.0% 014 Base<10 00% 21% 015 Base<10
Trouble Re art Rete - DSl Lao< with Test Access 65-l15 H M P 35% 24% 1.06 Yes 31% 3.9% 081 Yes 3.8% 32% 057 Yes
Trouble R& rt Rate - Os1 Dedicated Transoort 65-06 H MO P 4.3% 24% 139 Yes 14% 3.9% 204 Yes 16% 32% 134 Yes
Trouble Re rt Rate - ISONIPRI 65-l17 H MO P nla 0.0% nla nla 0.0% nle nla 0.0% n/a
Trouble Re rt Rata - DSL • No Une SharinQ 65-l1B H MO B 1.3%. 30% 000 Yes 15% 3.0% 000 Yes 17% 30% 000 Yes
Trouble Re ort Rate - DSL ~ LIne Sharil1Q 65-09 H MO f' 7.1% 4.5% 175 No 5.2% 0.5% 2.31 No 5.2% 1.1% 585 ~J()

Trouble Re Rate - Analo Trunk Port 65-10 H MO P 1,2% 0.4% 116 Yes 00% 04% 054 Yes 2.2% 04% 289 r~(1

Trouble Re Rate - SubtendinQ DOC Trunks 65-11 H MO P 00% 04% 0.3t Yes 0.0% 0.4% 0.10 Base<10 0.0% 0.4 % 0.11 Base<10
Trouble Re Rate· DS3 Dedicated Transoort 65·12 H Me P 07% 0.0% 100 Yes 07% 00% 098 Yes 0,7% O.OOk 098 Yes
Trouble Re rt Rate - Dart< Fiber 65-13 H MO P nla 00% nla nla 0.0% nla nla 0.0% nla
Trouble Re Rate - Analo Une Port 65-14 H MO P 0.0% 04% 084 Yes 0.0% 0.4% 0.77 Yes OQ% 04% 0.79 Yes
Trouble Re rt Rate - Broadband DSL - No Line Sharina 6515 MO nla 30% nla nla 3,0% nla nla 30% n/.
Trouble Re Rate - Broadband DSL - Line hanna 65-16 MO nla nla nla n/a 6.6% nla nla 3,9% nla
Trouble Re rtRate Net of Instan & R atR ts 80 dB 1000 65.1-01 H H 1.10 P 0.5% 09% 2.91 Yes 0.7% 0,9% 181 Yes 06% 08% 214 Yes
Troubio Roport R~te !'Jet of Install & f~e "al R ts' 5 () dB loDe 65.1-02 H H MO P 03% 04% 0.30 Yes 21% 03% 861 '10 1.1% 0,3% 382 r~C1

Trouble Re rtRate Net of Install & R ealR ts BRIIoop 651-l13 H H MO P 0,9% 16% 163 Yes 1.1 % 17% 1.34 Yes 1.1% 16% 1.33 Yes
Trouble Ra rtRate Net of Install & Re eatR ts ISDN BRI Port 65.1-04 H H 1.10 P 0.0% 1.6% 013 Base<10 00% 17% 013 Base<10 0,0% 1.6% 013 Base<10
Trouble Re Rate Net of Install & Re eatR ts 0511000 65 1-05 H H MO P 2.0% 21% 020 Yes 2,0% 34% 1.66 Yes 2.2% 2.4% 016 Yas
Trouble Re rtRate Net of Install & Re eatR ts OS 1 Dedicated Transoort 65.1-l16 H H 1.10 P 3,1% 2.1% 0.83 Yes 0.3% 3.4% 304 Yes 13% 2.4% 107 Yes
Trouble Re Rate Net of Install & R atR ts ISDN - PRI 651-l17 H H 1.10 P n/a 00% nla n/a 0.0% nla nta 00% n/a
Troubla Re Rate Net of Inslell & Re aiR ts DSL - No Line Shalina 651-l18 H H 1.10 P 07% 3,0% 000 Yes 08% 3.0% 000 Yes 0.7% 30% 0.00 Yes
Trouble Re rtRate Net of Install & Re atR ts DSL - Line SharinQ 65.1-l19 H H MO B 10% 08% 017 Yes 06% 0.0% 0.55 Yes 00% 02% 0.75 Yes
Trouble Re ortRate Net of Install & R atR ts Anelog Trunl< Port 65.1-10 H H 1.10 P 0.0% 04% 054 Yes 00% 03% 050 Yes 00% 03% 052 Yes
Trouble Re ortRate Net at Install & Re atR ts Subtend Di Dir Comb r1<s 651-11 H H MO P 0.0% 04% 029 Yes 0.0% 0.3% 0.10 Base<10 00% 0.3% 010 Base<10
Trouble Re art Rate Net of Instan & Re atR ts DS3 Ded'cated Trans art 65.1-12 H H MO P 07% 0.0% 100 Yes 0.0% 0.0% 000 Yes 07% 00% 096 Yes
TroubleRe art Rate Net of Install & Ra atR Is Oall< Fiber 85.1-13 H H MO P nla 00% nla nla 0,0% nla nla 0,0% nla
Trouble Re ortRate Net of Install & Re atR ts Analog Line Port 651·14 H H MO P 00% 0.4% 078 Yes 0.0% 03% 072 Yes 0.0% 0.3% 0.72 Yes
% Missed Racalr Commitmenl· 8 dB Loa 66-01 H H H 1.10 P 12,5% 10,3% 0.55 Yes 2.5% 125% 191 Yes 16% 11.1% 237 Yes
% Missed Reoaw Comm,tment - DSL Line Sharinp 66-lI2 H H H 1.10 P 600% 463% 106 Yes 538% 321% 1.67 Yes 36.5% 626% 176 Yes
Mean TIme to Restora - 8.0 dB LaoD with Test Access-Disoatch 6 -lIl H H H MO P 7.4 106 0.54 Yes 62 14.5 068 Yes 3.0 10.3 234 Yes
Mean Time to Restore - 5.0 dB Loo With Test Access-D,spatch 67-02 H H H MO P 49 6.4 051 Ba58<10 15 75 3.45 Yes 38 7.8 177 Yes
Mean Tlrna to Restore - BRI Looo with Test Access-Disoatch 67-03 H H H MO P 4.9 74 033 Base<10 45 58 052 Yes 25 63 114 Yes
Mean Time 10 Rastore - ISDN BRI Port-Disoatch 67-04 H H H MO P nla 74 nla nla 58 nla nla 63 079 Base-dO
Mean Time to Restore - OS1 L <>D wilh Test Access-Dispatch 67·05 H H H MO P 31 31 0.19 Yes 30 3.1 0.09 Yes 21 2.2 0.13 Yes
Mean Time to Restora - 051 Dedicated Transoort.Dispalch 67-l16 H H H MO P 2.0 31 571 Yes 18 31 113 Base<10 1.1 22 118 Base<10
Mean T,me to Restore· ISON/PRI -Dispatch 67-07 H H H MO P nla 4.7 nla n/a 32 nla nta 43 nla
Mean Time to Restore· DSL ·Dispatch - No Line Shann 67-08 H H H MO B 2.8 90 000 Yes 31 9.0 000 Yes 3.3 9.0 000 Yes
Mean Time to Restore - OSL -Oisoatch • Une Shalino 67-09 H H H MO P 112.8 524 062 8a58<10 27.7 524 011 Base<10 45.0 773 101 Base<10
Mean TIme to Restore - Analoa Trunk Pan-DisPatch 67-10 H H H 1.10 P 2.7 64 0.47 8a58<10 nla 75 nla 46 78 0.55 Base<10
Mean TIITI8 to Restora • Subtend,na DOC Trunks·D,s atch 67-11 H H H MO P nla 64 nla nla 75 nla nla 78 nla
Mean Time to Restore - DS3 Dedicated Trans art-DiSpatch 67-12 H H H MO P 0.7 nla nia 5.5 nla nla 18 nla nla
Mean Time to Restore· Dal1<. Fiber-Dis atch 67-13 H H H MO P nla nla nla nla nla nla nla nla nta
Mean Time to Restore· Analoa Line Port- >isoatch 87·14 H H H MO P nla 64 nla nla 75 nla nia 7.8 nla
Mean Time to Rastore - Broadband DSL - Disoatch - No Line Shanna 67-15 MO nla 90 nia nla 90 nla nla 90 nla
Mean TIme 10 Restore - Broadband OSL - Disoatch - Line Shanna 67·16 MO nla nla nla nla 66.0 nla nia 1836 nla
Mean Time to Restore - 8.0 dB LOaD With est Access-No Dispatch 67·17 H H H 1.10 P nla 36 nia 1.7 4.6 0.18 8ase<10 nla 46 nla
Mean Time 10 Restore - 5.0 d8 Looo with Test Access-No Dispatch 67-18 H H H MO P nla 21 nla nla 37 nla nla 15 nla
Maan Time to Restore - BRI Loop WIth Tesl Access-No Dis atch 67-19 H H H MO P nla 05 nla nla 1.1 nla nla 0.7 nla
Maan Time to Restore - ISDN BRI Port-No Disoatch 67-20 H H H MO P nla 05 n/a nla 1.1 nla nla 0.7 nla
Mean Time to Restore - OS1 Lao With Test Access-No Dis alch 67-21 H H H MO P 0.5 03 105 Base<10 5.1 04 16.51 8ase<10 nla 0.1 nla
Mean Time 10 Restore - OS 1 Dedicated ransoort-No Disoalch 67-22 H H H MO P 19.1 03 95.45 Base<10 nla 0.4 nla 20 01 1705 Base<10
Mean Time 10 Restore· ISDNIPRI - No Dispatch 67·23 H H H MO P nla 10 nla nla 20 nla nla 06 nla
Mean Time to ReSlore - DSL ·No Disoatch _No Line Shalino 67·24 H H H MO B nla 90 nla nla 90 nla nla 9.0 nla
Maan Time to Restora - DSL ·No Discatch • Line Sharing 67-25 H H H MO P 793 531 089 Yes 47.8 43.5 0.08 Yes 444 37.3 044 8ase<10
Mean Time to Restore - Analoo Trunk Port-No Dispatch 67-26 H H H MO P nla 21 nla nla 37 nla nla 15 nla
Mean TIme to Rastore - SublendinQ DOC runks-No DisDatch 67-27 H H H MO P nla 2' nla nla 3.7 nla nla 15 n/a
Mean Time to Reslore - 053 Dedicated TransDort-No Oisoatch 67-28 H H H MO P n/a nla nla n/a nla nla nla nla nla
Mean Time to Reslore - Dart< Fiber-No Dispatch 67-29 H H H MO P n/a nla nla nla nla nla nla nla nla
Mean Time to Restore· Analoa Line Port-No Dispatch 67·30 H H H MO P nla 21 nle nla 3.7 nla nla 15 nla
Mean Time to Restore - 8roadband DSL -No Dispatch - No Line Shalin 67-31 1.10 nla 90 nla nla 90 nla nla 9.0 nla
Mean TIme to Restore - Broadband DSL -No Dispatch - Une ::;hann 67-32 MO nla nla nla nla 660 nla nla 81.0 nla
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SWBTt %Yes· 86% SW8TI % Yes- 89% SWBTI % Yes· 88%

Descootion PM Tier 1 Tier 2 Tiar3 Area PIB CLEe 6enchmarl< Z-Value Result CLEC Benchmark Z-Value Result GLEe 6enchmarl< Z-Value Result
%Re eatRe rts - 8 0 d8 Loo WIth Test Access 69-01 H H H MO P 14.3% 9.9% 108 Ves 00% 12.0% 230 Ves 3.8% 12.2% 225 Ves
%Re at Re rts - 5.0 dB Looo with Test Access 69-02 H H H MO P 0.0% 10.4% 090 8a58<10 21.7% 10.5% 167 Ves 14,3% 12.3% 0.23 Ves
%Re atRe rts - BRI Looo WIth Tesl Access 69-03 H H H MO P 125% 101% 023 Base<10 48% 97% 075 Ves 67n/o 11,0% 053 Yes
11/0 Re alRe rts - IS N BRI Port 69-04 H H H MO P nla 101% nla nla 97% nla nla 110%1 nla
%Re alRe orts - OS 1 Loon with Test Access 69-05 H H H MO P 7.0% 0.0% 082 Ves 14.6% 13.3% 012 Yes 21.6% 8.3% 105 Ves
"loRe alRe arts OS 1 Dedicaled Transnort 69-06 H H H MO P 13.3% 0.0% 1.14 Ves 60.0% 133% 209 Base<10 20,0% 83% 068 Base< 10
%Re atRe rts -ISDNIPRI 69-07 H H H MO P nla 49% nla nla 10.6% nla nla 12.8% nla
%Re atRe arts . D5L - No Line Shanna 69-08 H H H MO B 8.2% 120% 0.0 Ves 7,0% 120% 00 Ves 11.3% 12 Oil/I) 00 Ves
%Re ealRe rts - DSL - Line Shann 69-09 H H H MO P 40.0% 393% 006 Yes 77% 35.4% 2.08 Yes 615% 59.7% 0.13 Ves
% Re atRe s· Analoo Trunk Port 69-10 H H H MO P 0.0% 10.4% 0.34 8ase<10 nla 10.5% nla 0.0% 12.3% 053 Base<1O
'YoRe alRe rts - Sublendinn DOC Trunks 69-11 H H H MO P nla 10.4% nla nla 10.5% nla nla 12.3% nla
%Re alRe rts - DS3 Dedicated Transoort 69-12 H H H MO P 0,0%) nla nla 100,0% nla n/e 0,0% nla nla
%Re at Re rts - Darl< Fiber 69-13 H H H MO P nla nla nla nla nla nla nla nla nla
%Re atRe rts - Analon line Port 69-14 H H H MO P nla 10.4% nla nla 10,5% nla nla 123% nla
%Re alRe arts· Broadband DSL - No Line Sharinn 69.15 MO nla 12.0% nla nla 120% nla nla 120% nla
%Re atRe crts - Broadband DSL - Line ShaMnn 69-16 MO nla nla nla nla 24.0% nla nla 86.9% nla
% runk BIOCkane . SWBT End Office to CLEC 70-01 H H M MO B 00% 1.0% 1.00 Ves 00% 1,0% 0.98 Ves 01% 10% 094 Yes
% Trunk Blockane - SWBT Tandem 10 CLEC 70-02 H H M MO B 0,0% 10% 097 Ves 00% 1,0% 098 Ves 0.0% 1.0% 099 Ves
Common Transnort Block> 2% 71-01 H M MO B 43% 30% 126 Ves 35% 30% 0.50 Ves 4.2% 3.0% 1.17 Ves
% Installations Comn" Within the Gust. Ran Due Date ~ Interconnection Trunks 73-01 H H M B 1000% 95.0% 5.00 Ves 932% 950% 185 No 94.3% 950% 074 Ves
% Inslallations Comn Withtn the Cusl Ren. ue Date - SS7 73-02 H H MO B nla 95.0% nla nla 950% nla nla 95.0% nla
% Installations Camn Within Ihe Cusl Rea. Due Date - ODIDA 73-03 H H MO B nla 95.0% nla nla 95,0% nla nla 950% nla
% Inslallations Como Within Ihe Cusl Re Due Date - E911 73-04 H H MO B nla 95.0% nla nla 950% nla 100.0% 950% 500 8ase<10
1:1/0 Held InterconnBcUon Trunks· Interconnection Trunks:> 30 Davs due to lack of Fa 73.1-01 M L MO P 00% 67.4% 47.3 Ves 00% 46.4% -58 \ Ves 20% 59,3% -712 Ves
% Held Interconnection Trunks· SS7 > 30 Davs due to Lack of Facilities 731-02 M L MO P nla 1000% nla nla 25.0% nla nla 100.0% nla
% Held Inlerconnecbon Trunks - OSJDA > 30 Davs due to LaCl< of Facllilies 731-03 M L MO P nla nla nla nla nla nla nla nla nla
% Held Interconnection Trunks - E911 :> 30 Davs due to Lack of FaCilities 731-04 M L MO P nla nla nla nle nla nla 0.0% 1000% 3.3 Base<10
Av Dela Days for Missed Due Oates - Interconnection Trunks 74-01 L MO P nla 599 nla 196 56A -155 Ves 224 975 -196 Ves
Av Deta Davs for Missed Due Oates - SS7 74-02 L MO P nla 1650 nla nla 320.0 nla nla 1733 nla
Av Dela Davs for Missed Due Dales· OS/DA 74-03 L MO P nla nla nla nla nla nla nla nla nla
Av Dela Davs for Missed Due Dates - E911 74-04 L MO P nla nla nla nla nla nla nla 109A nla
Av Trunk Restorallnterval ~ Interconnection Trunks 76-01 L MO P 40 nla nla 05 15 -11 Base<10 59 nla nla
Av Trunk Restarallnterval . SS7 76-02 L MO P 12 333 -52 Base<10 nla nla nla 0.0 nla nla
Av Trunk Restorallnlerval - OSIDA 76-03 L MO P nla nla nle nla nla nla nla nla nla
Av . Trunk Restorallnlarval . E911 76-04 L MO P nla nla nla nla nla nla 03 nla nla
Av Trunk Resl Intvl for Svc Affect TrI<. Grou s - Tdm. Trle Gros. -lnlerconn.Trks 77-01 H H M MO B nla 1.0 nla nla 1.0 nla nla 10 nla
Av Trunk Resllntvl for Svc. Affect Trk Grou s - Tdm. TrI< Gros.. SS7 77-02 H H M MO B nla 1.0 nla nla 10 nla nla 10 nla
Av Trunk Rest. Intvl. for Svc. Affed. Trk Grou s - Ttlm TrI<. Gros - OSIDA 77-03 H H M MO 8 nla 10 nla nla 10 nla nla 10 nla
Av Trunk Resl Inlvl for Svc. Affect. Trk Orou s - Ttlm. Trk. Oros - E911 77-04 H H M MO B nla 1.0 nla nla 10 nla nla 10 nla

v . Trunk Resllnlvl. for Svc. Aft""l Trk Grou s - Non Tdm. TrI< Gros. - InterCOM. 77-05 H H M MO B nla 20 nla nla 20 nla nla 20 nla
Av Trunk Rest Intvl for Svc. Aff""l Trk Orou s - Non Tdm. TrI<. Gms - 557 77-06 H H M MO B nla 20 nla nla 20 nla nla 20 nla

v Trunk Resl Inlvl for Svc. Affect Trk. rou s - Non Tdm. Trk. Oros. - OSIDA 77-07 H H M MO B nla 20 nla nla 20 nla nla 20 nla
v Trunk Resl InM for Svc. Affect TrI<. Grou s-NonTdm TrI< Gn:s-E911 77-08 H H M MO B nla 2.0 nla nla 20 nla nla 20 nla

D~. Avo Speed of J'.,nswer 80-01 L MO B 6.7 60 2.00 No 66 60 200 [>,Jo 59 60 0.00 Ves
OS Ava sneed of Answer 82-01 L MO B 5.6 60 000 Ves 4.8 6.0 000 Yes 49 6.0 000 Ves
0/. of LNP OnlY Due Dales WIthin Indust", Guidelines 91-01 MO B 880% 96.5% 851 No 1000% 96,5% 350 Ves 1000% 96.5% 350 Yes
% of Time the OSP Releases Prior 10 the EXD.of the T2 Timer 92-01 MO B 99.8% 96.5% 334 Yes 100.0% 96,5% 3.46 Yes 98.1% 96.5% 1.64 Yes
% of Cuslomer Accounts Restruclured Prior to LNP Due Dale 93-01 L MO B 100,0% 96.5% 350 Base<10 87.5% 96.5% 9.00 Base<10 92.3% 96.5% 419 1'0
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H MO B 0.4% 2.0% 156 Ves 0.0% 20% 1.96 Ves 02% 2.0% 184 Ves
% of T""e SWBT annlies 10 dlait tnaaer nor to the LNP Order Due Date - LNP Onl 97-01 H H MO B 997% 965% 316 Ves 99.7% 96.5% 319 Ves 99.3% 96.5% 275 Ves

% of Time SWBT annlles 10 (jjn;t IMaoer Drier to the LNP Order Due Date - LNP WIth L 97-02 H H MO B 96.8% 96.5% 026 Yes 99,9% 965% 3.38 Yes 97.2% 965% 0.68 Ves
Percent LNP I-Renorts in 10 Davs 98·01 H H M MO P 00% 1.6% 7.10 Yes 0.0% 2.2% 6.82 Ves 0.1% 1.9% 4.43 Ves
Avn Delav Davs for SWBT Missed Due Dale. - LNP 99-01 M M MO P 57 147 1.76 Ves 13.2 341 1.58 Ves 75 165 0.51 Base<10
AVD . Time of Oul of Service for LNP Conversions 100-01 MO B 540 600 6.00 Yes 11.4 60.0 48.55 Yes 9.5 60.0 5048 Ves
% Out of Service less than 60 Minutes 101-01 H H MO B 945% 96.5% 203 No 98,9% 96.5% 243 Ves 969% 96,5% 0.36 Ves
% Errors for E-911 Database Uodates 103-01 L MO P 0.0% 0.0% 000 Yes 00% 0.0% 0.00 Ves 0,0°/", 00% 000 Ves
Ave: Time Re toU ate 911 Oatabase 104-01 L MO P 0.1 3.3 520 Ves 01 fi.1 560 Ves 01 4.8 573 Ves
Ava. Time Rea 10 Unlock 911 Record 1041-01 MO 08 ::,' "";:., nla nle ::: :-::: ;:;:; nla 11 nla
% of Roouest Processed within 35 Davs 105-01 L MO B 100.0% 900% 0.00 Base<10 100.0% 900% 000 Base<10 100.0% 900% 000 Base<10
Averane Davs Reaulred to Process a Re uest 106-Q1 MO B 19.1 140 2.00 Base<10 92 14.0 0.00 Base<10 152 14.0 200 Base<10
% Missed Collocation Due Dates - Ganed - Initial 107-01 H H M MO B 0.0% 5.0% 000 Yes 0.0% 5.0% 000 8ase<10 0.0% 5.0% 000 Base<10
% MISsed allocation Due Dates - Caaed • AUlll11ents 107-02 H H M MO B 0.0% 5.0% 000 8ase<10 0.0% 50% 000 Base<10 0.0% 5.0% 0.00 8a5e<:10
% Missed Collocation Due Dates - Caaeless - Initial 107-03 H H M MO B 0.0% 5.0% 000 Base<10 nla 5.0% nla nla 5.0% nla
% Missed Collocation Due Dates· Caoeless • Auaments 107-04 H H M MO B nla 5.0% nla 0.0% 50% 000 Base<10 0.0% 5.0% 000 Base<10
% Missed Collocation Due Oates - Shared Caned - Inilial 107-05 H H M MO 8 nla 5,0% nla nla 5.0% nla nla 50% nla
% Missed Collocation Due Oates ~ Shared Caned - AUl"ImenlS 107-08 H H M MO B nla 5.0% nla nla 5.0% nla nla 50% nla
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Overall
Result

90%

HIT
HIT
HIT

HIT
HIT

HIT

Yes
YeS
NO

Yes

Yes
Yes

8a59<10

8ase<10
Base<10

Yes
~

000
0.00

nla
nla
"iii3

nla
fiia
nla

nla
ni8
iiia
n;a
nla

~
n/a

5:00

nla
iVa

nla
nla
iiia
iVa

nla
Q"Oo

1164
'IOO
64
000
000
n;a

nla
ni3
nta
nla
'iiici
rii8
iiia
:i"5ii
m
""iiia

Z-Value

90.0%

nla

Mar..CJ1

nla
n;a

900%

900%
90:0%

50%
5]%
nJa
nla
iiia
nla
nla

2.0%
2li%

90.0%
90:0%
90:0%

900%
'9<iO%
95]'%

36.0
97iio/,
97]%

90.0%
9<fii%

00%
""3:9
9ii'1io/,

SweTI I % Yes - I 88% I
Result

.::;:;;;.;.

::: ::::::::;

. :.:. .~.

:;:;:::;:;:.

Benchmm

::::: :.:';;:

03%
'1i"O%
92"ii
iiIa

75.0%
'i5"7
riiii
nla
nla
iiia

20]%
n;a

nla
iiia
iii8
nla
iii8
nla
iii8

nla

nla
iii8

CLEC

100.0%
100.0%

nla
nia

24.4
'i'QO"Qolc
906%
00%
1i:'6'%
99'00/0
100"0%
99'4%
100"5%

nla
100"0%

nla
;;Ja

1'50"'000/1;1

Yes

Yes
YeS

Yes
Yes
YeS

Base<10
B'iiSe<iO

9ase<10

nla
nla
iVa
nla
iiia

nla
niB
nla
iii8

0.50
Iiia

nla

2.0% I 0.00
20% 0.00

nla
iiia
nla
iii8

900% nla
90.0% nla
95.0% (500

90.0% I n/a
90.0% n/a

36.0 10.94
97.0% 3.00
97.0% nla

90.0% 1 nla
90.0% I 000

90.0% I 000
90.0% 000

nla , n/a

900%
9O:li%
90:0%

nla n/a
nla nla
nla nla
nla nla
"la--- -I nla
nla nla

Feb-01

5.0% nla
5.0% nla
nla nla

100.0%
IiiB
iili"ii%

swen 89%

BenclVnart< Result

"""":;:;:;:

;;:::;:;::;;;:;
;:;:;:::;.-

::;:;:::;.; :=:

.::~:-;:':': .
:::;:::::;:;:::

nla
iVa
iiia
nla

nla
iii8
nle

nla
iiia
nla

5Q'O%
'iiia

~
nla

nla

0.0%
'5"5%
nJa
2370
BO:ii%
""TI
iii8

nla
nla

nI.
nla

GLEG

n/a
100.0%

11%
5'5%
99]%
100]%
9[9%
f1iO'O%

1000%
100"5%

100.00%
"""'i5'T
'i"OO'O%'
Iiia

No
ViS

Yes

Yes

Yes
YeS
Yes

86%

Resu"

88S9<10

Ba.e<10
n/a
nla

nla
iiia
fiii
iiia

nla

!l!!
nla

nla
iii8
iiia
iii8

ii'ge
"'iiiB
iiiEi

000
000

5.00
7"'29
'j"ffii
iiIa

nla

nla
iVa
iVa

nla
nla

nla
iii8
iii8
iii8
nla

000

2.00
1i1iO
!iii
iVa
nla
nia

%Yes-

Z-Value

.,':::1

1000%
nii'"""
90:0%

900%

90.0%
9ii'"O%
9O:li%

Jan..CJ1

95.0%
3ii1i'"
97]%
97]%
20%
2"0%

:::::';;'

900%
9iiO%

900%
9O:li%

nla
iiia
iiia
iii8

90.0%
9O:li%
90.0%

50%
5]%
iii8

nla
iiia
nla

:::

::;.:
.....;<

::::;:::::;:

":"":':"":1

:::;::'::.:';

;:<:';::-:""
:;::::=:=;:;::.1

SWBTI

Ber1cI'marl<

nla
iVa

6,0%
'1i"O%
94]%
i'OO'O%
9n%"
""'iiiii

!l!!
n/a

GLEG

nla

nla
iVa

nla
iVa
iVa
iii8

nla

0.0%
'['5%
'"iiiI
iVa

9iIT%
1'B"'ii
iiIa

nla
iiia
iiia

nla
iiia
nla

'1ffii'O'%
riia

100.0%

1000%
100"5%

100.00%
26"7
'i"OO'O%'
niB

B

8
ii
B

B
B

B
B

p
P
B

B

B

8

B
B
B
B
B
B

8
B

B
B

B
B
B
e
B
B
B

PIS

MO
Me

1,10

MO
1,10

MO
MO

1,10

MO
MO
MO
1,10
MO
MO
MO

Area

MO
IMO

MO
CO
CO

1,10
MO
MO
Me
MO
Me

rMO

1,1,

MO
"MO
"MO

1,10
rMO
11M

1,10
MO

1,1 1,1
1,1 1,10
1,1 1,10
1,1

H

H

H
H
H

H
H

H

H
H
H

H
r

H
H

L
L

.!:!....l.....!
!il....!:!..L.ML -

Tier 11 Tier 21 TIer3
107-07
1'ii'f:08
1iiii-01
108-02
'i1i8:o3
"i08-ii4
~

109-01
'i'09-02

109-04
109-05
100:06
109-07
'i09-08

121-01
'i"2"j':(j2
'i"2i'=ii3
123-01
'i"i4-01

PM

108-08

108-06
;aa::o

110-01
m:oi
m:o;
m:oi

109-03

115-01
'i"i'5-ii2

1"i'5:'i':Ql
1'5.1-02
'i"i"ro1
i"i"8-01
12Q.lii

114-01
"i"'i'4-02
l'i4T-O,
114.1-02
'IT.iT03
i"'i'41':o4

R Process Without Menual interv

% of CoHecation Reauesis within Guideline. _Casele.s -Initial

% of ColTocaliOii ReWSliWiiiiiiiGuldeline--.:c-liQed • iriiual
% of CoIIocaUon Reauest. WIthin Guidellnes _Caaed - Ausments

% of ConO<ation ReaueSlS within GUldAlineS - Caaeles. _Auoments
% of COitOC8tioliR"eguests w1thiriGU'dilines.SfiiiiedCliQed - lriilial
% of CollocatiOn Reoue.ts within Guideline. - Shared Caaed - Auoments
% of CO/Jocillion Requests Witii01Thitd8ilnes·-V1iiUiiI~

% of CoMocation Requests within GuldeMnes - VirtUal - Auaments
Percent of UPdates into DA Database within 72 Hours

% MISsed CollocatiOn Due Dates - V,rtuel - Initial
% Missed ConO<ation Due Dates - Virtual - Auoments
lAva Delav Dan - Cased - InKial
Av Dela Os s - Ca :AU ments
Av Dela Da s - s. - IniUel
'Av . Dela as- C a1ess - Au ments
Avo. Delay Davs - hared aaed. Initial

% Provisiolllng Trouble Reports~) • cRe
% ProVisioning Trouble Reports (PTR) - FOT
Mean Time to Restore - PTR • CHC
Mean Time to Restore - PTR - FOT
'to NXX. Loadedffested Prior to LERG
Avg Delay Deys for NXX Loading and Testing
% of R8Quests ProceS$8d within 30 Business Days

iAvg DeliiYDays-=5haied Caged - Augments
Ava, Delav Davs - Virtual. Initial
Ava DelavDevs • Viitual - Auaments

Descriotion

Version 1.7

% of PrematureDlsconnects • CHCtFDT - LNP With Loop lines - CHC
% of Premature Disconnects - CHCtFOT • LNP With Loo lines - FDT
CHCIFDT LNP with Loo Provisioni Interval. Coor. Hot Guts <'0 Lones

H IFDT LNP with Loo Provisionin Interval - oor. Hot Cuts 10-24 lines
,cHCIFDT LNP wllh Loop PrOYlSioning Interval_ Frame Due Time «10 Lines
CHCIFDT LNP wnh Looo Provisionina Interval- Frame Que Time (10-24 lines

%OiQuotesProvidedlOrAuthOrized BPRs Within 10 Buslnessoays
% of Quotes Provided for Authorized BFRs Within 30 8usiness Days
% of Quoles Provided for Authorized BFRs Wilhin 90 Busine•• Day.
% of Timely and Compliant Change Management Notices
Timelv Resolution of Slonificant Software Failures Related with Releases
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Missouri Aggregated Performance Measures

Version 1.7 Jan-G1 Feb-G1 Mar-G1

I I PM ITier ,I Tier 21 Tie<31 Areal P/8
II SWBTI I %Yes· 86% " SWBT/l % Yes - 89% I SweTI I % Yes· 88%

DeSCtiotion CLEC Benctlmar1<1 Z·Value I Resull GLEG Bencl'1mar1<1 Z·Value I Result GLEG Benchmar1<1 Z-Valua I Result

Overall
Result
90%

Total" Submeasures 765 765 765
# Counted (with z·Score and sample size of 10 Of more) 315 298 299
# Not Counted (Base < 10 or nJa) 450 467 466
Cntical Z Value

168 168 168
Number of Submeasures Mel

~ ~
262

~
Number of Submeasures MIssed 34 37 30

Success Ratio· All Measures 8 .0 87.6% 89. 0

Total # Tier 2 Submeasures 335 335 335
# Counted (with l-Score and sample si.e of 10 or more) 189 180 182
# Not Counted (Base < 10 or n/a) 146 155 153
Number of Submeasures Met

~ ~ ~ ~
Number of Submeasures Missed 23 17 15 14

Success Ratio· Tier 2 Measures Only 7.8 9 . 92.3

Total # Tier 1 and/or Tier 2 Submeasures 415 415 415
# Counted (W'ith z·score and sample size of 10 or more) 219 205 208
# Not Counted (Base < 10 or n/a) 196 210 207
Number of Submeasures Met

~ ~
186 (;lNumber of Submeasures Missed 25 18 22 16

Success Ratio· Tier 1 and/or Tier 2 Measures 8 . .2 89.4% 92.3

Total # Tier 3 SOOmeasures (FCC 20) 372 372 372
# Countad (with ,-score and sample sIZe of 10 or more) 181 169 169
# Not Counted (Basa < 10 or n/a) 191 203 203
Number of Submeesures Mel

~ ~ ~
152

Number of Submeasures Missed 26 20 24 18

Success Ratio· Tier 3 Measures (FCC 20) 5. 88.2 • :<. 89.4°0

Notes·

(1) Overall HIT or MISS IS determined by the Yes or No results for two out of the last three months Two or more results of Yes = HIT: two or more results of No::: MISS A dash means the result 1$ neither a hit nor a misS and is not counted
(2) A Crilicai Z Value of 1 68 is now being used for counbng hits and mISses on all HOMR reports, regardless of the number of measures reported ThiS is the lowest possible enbcal Z value on the lable Remedy payment calculabons may use a slightly higher criticai Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance 10 determine compliance. The column headed "ZOO shows 'Y' if the entlcal Z is allowed and "N" if il is not allowed

Measures marked "N" for "Citiesl Z not aUowed" will have a z-score of either a or 2. (O=Hit,2:::Miss) AU measures Involved have benchmarks rather than partty comparisons.
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